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mfnsk ishq knUMn quhfzy AuWqy ikvyN asr pf rhy hn nUM smJxf: duBfsLIey 
dIaF syvfvF hfsl krnIaF 

 
jy qusIN mfnsk ishq syvfvF  aqy shfieqf dI vrqoN krdy hovo jF pihlF kdy kIqI hovy aqy qusIN aMgryjLI jF PLrYNc nf 
bolLdy hovo qF qwQF dI ies sLIt df mMqv quhfzI mdd krnf hY[ ieh ies kr ky vI lfhyvMd hY jy: 
 

• quhfnUM aiDkfrF bfry slfh loVINdI hovy, ijvyN ik quhfnUM ikhf igaf hovy ik qusIN hspqfl Cwz ky nhIN jf skdy 
jF quhfnUM jLrUrI qOr qy dvfeI lYxI pYxI hY jF ielfj krvfAuxf pYxf hY; 

• qusIN kFsYNt aYNz kpYistI borz (Consent and Capacity Board) sfmHxy pysL hoey hovo; jF 

• quhfnUM aXog pfieaf igaf hovy jF mfnsk ivgfV kfrn jurm leI ijLMmyvfr nf pfieaf igaf hovy aqy qusIN 
aFtyrIE irivAU borz ( Ontario Review Board) sfmHxy pysL hoey hovo[ 

 
jy aMgryjLI jF PLrYNc quhfzI pihlI BfsLf nf hovy, qF ieh smJx ivwc mdd krn leI ik mfnsk ishq knUMn 
quhfzy AuWqy ikvyN asr pfAuNdy hn duBfsLIey dI loV pY skdI hY[ qwQF dI ieh sLIt duBfsLIey dIaF syvfvF leI quhfzy 
aiDkfrF bfry hI hY[ 
 
ieh ivwcoN kuJ ku jfxkfrI isrPL turFto ivwc rihMdy lokF leI hI lfhyvMd hovygI[ 
 
mfnsk ishq shfieqf aqy syvfvF 
 
 
 
 

mfnsk ishq bfry mdd lYx leI, qusIN aijhI syvf cfhogy jo quhfzI BfsLf vrqdI hovy aqy quhfzy siBafcfr nUM 
smJdI hovy[ kuJ sMsQfvF vwK vwK BfsLfvF ivwc syvfvF pysL krdIaF hn[ afpxI BfsLf ivwc syvf hfsl krn df pqf 
krn leI, qusIN afpxy Gr qoN 211 Gumfa ky jF pyPLon qoN 416-397-4636 Gumfa ky  211 turFto PLon kr skdy ho[  
qusIN <www.211toronto.ca> AuWpr vI jf skdy ho[ 221 dy aprytr keI BfsLfvF bolLdy hn ijvyN ik aMgryjLI, PLrYNc, 
spynI, kYntunIjL, pMjfbI afid[ qusIN vI aijhy aprytr ,jo  quhfzI BfsLf bolLdf/bolLdI hovy, nfl gwl krn leI byxqI 
kr skdy ho[ 
 
iewk hor rfh hY AunHF gruwpF kol jfxf jo ‘pIar sport pRogrfmjLL’ (‘Peer Support Programs’) nF ijhyy lokF vwloN 
clfey jFdy hox ijMnHF kol mfnsk ishq syvfvF df jLfqI anuBv huMdf hY[ Auh quhfnUM quhfzI siQqI smJx ivwc mdd kr 
skdy hn[ pIar sport pRogrfmF bfry vwD jfxkfrI hfsl krn leI, 211 turFto nUM PLon kro[ 
 
duBfsLIey dIaF syvfvF hfsl krnIaF 
  
 

jy quhfnUM afpxy aiDkfrF nUM smJx ivwc dI icMqf hovy qF duBfsLIey dI mMg kro[ BfvyN qusIN QoVHI bhuq aMgryjLI jF PLrYNc 
bolLdy jF ilKdy hovo qF vI cMgI gwl ieh hY ik duBfsLIey leI kho qf jo quhfnUM pqf hovy ik quhfzy nfl kI kuJ vfpr irhf 
hY[ 

                            



 

   

BfvyN jLrUrI PLYsly krn ivwc pirvfr dy mYNbr jF dosq sfzI mdd krdy hn, pr afpxy pirvfr dy mYNbr jF dosq nfl 
afpxI mfnsk ishq dy msilaF bfry hyT drj kfrnF kr ky qusIN gwl nf krnI cfhuMdy hovogy: 
 
1. mfnsk ishq msilaF dI gupq pRikrqI[ 

2. pirvfr dy mYNbrF jF dosqF ny aksr knUMnI kMmF leI duBfsLIey dI isKlfeI nhIN pRfpq kIqI huMdI[ 

3. pirvfr dy mYNbrF jF dosqF dy ihwq quhfzy jLfqI ihwqF nfloN vwKry ho skdy hn[ 
 

jy qusIN afpxI bfry jfxkfrI nUM prfeIvyt rwKxf cfhuMdy hovo, qusIN duBfsLIey nfl iswDy qOr qy kMm kr skdy ho[ quhfnUM 
aijhy duBfsLIey dI syvf lYx leI sihmq nhIN hoxf cfhIdf jo suisiKaq aqy qsdIksLdf nf hovy[ sB qoN cMgf hovygf jy 
duBfsLIey kol mfnsk ishq df anuBv hovy, aqy Auh knUMnI sLbdfvlI nUM smJdf/smJdI aqy AunHF df anuvfd kr 
skdf/skdI hovy[ 
 
jy quhfnUM XkIn nf hovy ik hr gwl df anuvfd kIqf jf irhf hY, duBfsLIaf, jo kuJ ikhf jf irhf hovy, Auh hr gwl nUM 
anuvfd kr ky quhfnUM dwsy[ 
 
quhfnUM zfktrI ielfj krvfAux qoN ienkfr krn df aiDkfr isrPL qF hI hY jy qusIN afpxy vwloN 
“pUrI qrHF smJI hoeI sihmqI” (informed consent) dyx dy kfbl hovo[ ienPLfrmz kFsYNt df 
Bfv hY ik qusF Auh jfxkfrI hfsl kr leI hY jo quhfnUM ieh smJx dy Xog bxfAuNdI hY jo quhfzf 
zfktr quhfzy ielfj bfry kihMdf hY[ ieh shI qOr qy bhuq jLrUrI hY ik quhfzI dvfeI aqy Aus dy mMdy asrF bfry 
jo kuJ zfktr kihMdf hovy qusIN hr gwl nUM smJdy hovo[ jy qusIN afpxy zfktr vwloN vrqI jFdI BfsLf nhIN smJdy, qF 
qusIN duBfsLIey df pRbMD krn leI kih skdy ho[ 
 

 
aiDkfrF bfry slfh 

 

 
aFtyrIE dy aijhy hspqflF, ijMnHF ivwc mfnsk ishq msilaF vfly lokF df ielfj kIqf jFdf hY, ivwc aiDkfrF 
bfry slfh dyx leI aiDkfr slfhkfr loVINdy hn jy: 
 

• quhfnUM ikhf igaf hovy ik qusIN hspqfl Cwz ky nhIN jf skdy (ibnf mrjLI dy mrIjL)[ 

• quhfnUM ikhf igaf hovy ik qusIN afpxy ielfj bfry, mflI mfmilaF jF inwjI ishq dI jfxkfrI bfry PLYsly krn 
dy Xog nhIN ho[ 

• qusIN bfrF aqy pMdrF sfl dI Aumr dy ivckfr dy gLYr-rsmI mrIjL hovo (ibnf mrjLI dy mrIjL)[ 

• quhfzf zfktr quhfnUM “kimAUintI trItmYNt afrzr” (CTO) ivwc rwK irhf hovy[ 
 

jy quhfnUM duBfsLIey dI loV hovy, XkInI bxfAu ik ijhVI BfsLf qusIN bolLdy hovy Aus BfsLf dy duBfsLIey dI syvf leI 
aiDkfr slfhkfr nUM kho[ aiDkfr slfhkfr nUM aijhy pysLfvr duBfsLIey dI syvf df pRbMD krnf cfhIdf hY jo 
susiKaq aqy qsdIksLudf hovy[ quhfnUM duBfsLIey leI adfiegI krn dI loV nhIN[aiDkfr slfhkfr 46 BfsLfvF ivwc 
duBfsLIey muhweIaf kr skdf hY[ 
 
jfxkfrI nUM gupq rwKx leI duBfsLIey nUM iewk iekrfrfnfmyN AuWqy dsqKLq krny cfhIdy hn[ ies df Bfv hY ik iksy qrHF 
dI quhfzI jfxkfrI, smyq quhfzI mfnsk ishq jfxkfrI dy, AunHF nUM iksy hor nUM dwsx dI iejfjLq nhIN[ duBfsLIaF nUM 
cfhIdf hY ik Auh quhfzy dosqF jF quhfzy pirvfr dy mYNbrF nfl quhfzI siQqI bfry gwl nf krn[ 



 

   

kFsYNt aYNz kpYistI borz (Consent and Capacity Board) dI sLuxvfeI qoN pihlF 
 
 
kFsYNt aYNz kpYistI borz (Consent and Capacity Board) aFtyrIE dy mfnsk ishq knUMnF, ijvyN ik mYNtl hYlLQ 
aYkt, sbstIicAUt izsIXn aYkt aqy hYlLQ kyar aYNz kFsYNt aYkt,  aDIn suxvfeI krdf hY aqy PLYsly krdf hY[ 
 
quhfnUM sI sI bI (CCB) ivKy quhfzy zfktr vwloN idwqy PLYsilaF nUM gLlq krfr dyx df quhfnUM hwk hfsl hY[ imsfl vjoN, 
qusIN PLYsilaF nUM cxOqI dy skdy ho ik qusIN: 
 

• afpxI ishq sMBfl dy ielfj bfry PLYsly krn dy Xog nhIN; 
• afpxy mflI mfmilaF bfry PLYsly krn dy Xog nhIN; 
• jdoN qusIN cfhuMdy hovo, qusIN hspqfl Cwz ky nhIN jf skdy; aqy 
• quhfnUM kimAUintI trItmYNt afrzr” (CTO) aDIn rwiKaf jfvy[ 
 
quhfnUM hwk hfsl hY ik sI sI bI (CCB) vwloN quhfzI ibxYpwqr pRfpq hox dy swq idn dy aMdr aMdr suxvfeI krvfeI 
jfvy[ jy sI sI bI (CCB) dI suxvfeI aijhI BfsLf ivwc kIqI jFdI hY jo qusIN nf smJdy hovo qF qusIN duBfsLIey dI mMg 
kr skdy ho[ aiDkfr slfhkfr jdoN sI sI bI (CCB) nUM arjLI dyx ivwc quhfzI mdd krdf/krdI hY qF afm qOr qy 
Auh sI sI bI (CCB) nUM sUcq krdf hY ik quhfnUM duBfsLIey dI loV hY[ sI sI bI (CCB) dy kMm krn sMbMDI inXm dwsdy 
hn ik jy quhfnUM duBfsLIey dI loV hovy, qF quhfnUM jF quhfzy vkIl vwloN sI sI bI (CCB) nUM, ijMnI CyqI ho sky, sUcq 
krnf cfhIdf hY[ sI sI bI (CCB) duBfsLIey leI pRbMD krygf aqy Aus leI adfiegI vI krygf[ quhfnUM duBfsLIey dI 
adfiegI nhIN krnI pvygI[ 
 
 
kI quhfzy AuWqy jurm krn df dosl lfieaf igaf hY? 
 
jy, afpxy vkIl qoN ibnf, qusIN PLOjdfrI adflq ivwc hovo, qF qusIN izAUtI kONsl dI md hfsl kr skdy ho[ izAUtI 
kONsl Auh vkIl huMdf hY jo adflq dy kmry ivwc aijhy lokF dI mdd krdf hY ijMnHF df koeI vkIl nf hovy[ izAUtI 
kONsl jurm df iekbfl krn jF nf krn bfry quhfzy aiDkfr bfry quhfnUM slfh dy skdf hY, jLmfnq leI arjLI dyx 
ivwc mdd kr skdf hY jF suxvfeI awgy pfAux (“mulqvI krn”) leI kih skdf hY[  
 
izAUtI kONsl afm qOr qy afpxI syvf aMgryjLI jF PLrYNc ivwc pysL krdf hY[ iPLr vI, bhuqIaF adflqF kol Ausy jgHf qy 
duBfsLIey huMdy hn[ jy quhfnUM duBfsLIey dI loV hovy, qF izAUtI kONsl jF adflqI syvfvF dy krmcfrI nUM dws idAu ik quhfnUM 
mdd loVINdI hY[ 
 
ieh gwl Xfd rwKxI jLrUrI hY ik duBfsLIaf hfsl krnf quhfzf aiDkfr hY[ cfrtr afPL rfeIts aYNz PLRIzMmjL  
(Charter of Rights and Freedoms) dI Dfrf 14 grMtI krdI hY ik sfrIaF iDrF jF gvfh, jo ijs BfsLf ivwc 
kfrvfeI kIqI jf rhI hovy Auh BfsLf nf boldy hox, nUM jF knUMnI kfrvfeI ivwc sLfml bolLy lokF nUM duBfsLIey dIaF syvfvF 
dI mdd hfsl krn df sMivDfink aiDkfr hfsl hY[ qusIN pirvfr dy mYNbr jF dosq nUM duBfsLIey dI syvf dI mdd 
krn leI vI kih skdy ho[ jy qusIN PLOjdfrI adflq ivwc hovo qF duBfsLIey dIaF syvfvF muPLq muhweIaf kIqIaF 
jFdIaF hn[ 

 
 
 
 
 
 
 
 



 

   

aFtyrIE irvIAU borz (Ontario Review Board) 

 

 
mfnsk ishq msilaF vfly lok, ijMnHF AuWqy jurm krn df dosL lfieaf igaf hovy, aFtyrIE irvIAU borz (O R B) 
AunHF bfry suxvfeI krdf aqy PLYsly krdf hY[ jy adflq vwloN mukwdmyN dI kfrvfeI leI quhfnUM aXog (“unfit”) krfr 
idwqf igaf hovy jF mfnsk ishq dy msilaF kfrn qusIN “jurm krn leI ijLMmyvfr nf” hovo qF ho skdf hY ik quhfnUM 
irvIAU borz (O R B) kol Byijaf jfvy[ 
 
aFtyrIE irvIAU borz (O R B) ivKy duBfsLIey dIaF syvfvF bfry koeI srkfrI inXm nhIN hn[ jy quhfzI sUrq ivwc 
sLfml koeI ivakqI duBfsLIey leI sPLfrsL krdf hY qF irvIAU borz (O R B) duBfsLIey dIaF syvfvF df pRbMD muPLq 
krygf[ jy quhfnUM loV hoovy qF quhfnUM jF quhfzy vkIl nUM duBfsLIey dI mMg krnI cfhIdI hY[ 
 
 
mYNtl hYlLQ kort aYNz zIvrsLn (Mental Health Court and Diversion)  

 
 

jy turFto ivwc quhfnUM igRPLqfr kr ilaf igaf hY aqy quhfnMU mfnsk ishq dy msly hox qF aijhIaF syvfvF mOjUd hn 
ijMnHF qoN quhfzI mdd dI afs kIqI jFdI hY[ jy qusIN adflq ivwc pysL huMdy ho qF mfnsk ishq msilaF vfly lokF leI 
AuplbD syvfvF bfry afpxy vkIl jF izAUtI kONsl nUM puwCo[ 
 
turFto ivwc, mfnsk ishq kort iewk aijhI adflq huMdI hY ijs qoN quhfzI mdd krn dI afs kIqI jFdI hY[ jy 
quuhfzy AuWqy jurm krn df dosL lfieaf igaf hovy aqy quhfnUM mfnsk ishq df mslf vI hovy, ieh adflq Elz istI 
hfl ivwc siQq hY aqy jLmfnq, jurm dy iekbfl krn aqy ieh PLYslf krdI hY ik kI qusIN aijhy jurm “leI 
ijLMmyvfr nhIN” ijs jurm df dosL quhfzy AuWqy lfieaf igaf hovy[ ieh bhuq aihm PLYsly huMdy hn, aqy ieh bhuq 
jLrUrI huMdf hY ik ik jo kuJ ikhf jf irhf hovy qusIN Aus nUM smJdy hovo[ ieh XkInI bxfAu ik quhfzf vkIl, jy 
quhfzf koeI vkIl hovy, Auh duBfsLIey leI pRbMD kry[ jy quhfzf koeI vkIl nf hovy qF, AuQy izAUtI kONsl huMdy hn jo sdf 
adflq ivwc huMdy hn[ qusIN AunHF nUM duBfsLIey df pRbMD krn leI puwC skdy ho[ 
 
mYNtl hYlLQ zIvrsLn iewk aijhf pRogrfm hY ijs qoN AunHF lokF dI mdd krn dI afs kIqI jFdI hY ijMnHf AuWqy Coty 
ijhy jurm df dosL lwgf hovy aqy AunHF dy mfnsk ishq dy msly vI hox[ afm PLOjdfrI adflq ivwc jfx dI QF quhfnUM 
mfnsk ishq syvfvF kol Byijaf jfvygf[ zIvrsLn ivwc, quhfzy ivruwD lwgy dosL vfps lY ley jFdy jF rok ley jFdy hn 
aqy quhfnUM dosLI nhIN Tihrfieaf jFdf[ quhfzf vkIl quhfnUM zIvrsLn dyx leI mMg kr skdf hY, BfvyN ies leI 
pRoivMnsLl krfAUn atfrnI (srkfrI vkIl) dI sihmqI jLrUrI huMdI hY[ jy quhfnUM zIvrsLn iml jfvy qF zIvrsLn 
vrkr quhfzIaF loVF df pqf krn leI quhfzy nfl imln df pRbMD krygf[ zIvrsLn vrkr iewk “zIvrsLn plYn” 
iqafr krygf aqy suJfa pysL krygf ik quhfnUM ikhVIaF syvfvF aqy hmfieq, ijvyN ik mfnsk rog df ielfj jF 
kimAUintI mfnsk ishq mdd dI loV hY[ jy qusIN, quhfzf pirvfr,quhfzf dosq/shylI jF quhfzf vkIl byxqI kry qF 
zIvrsLn vrkr duBfsLIey df pRbMD krygf[ zIvrsLn vrkr nfl imln qoN pihlF duBfsLIey dIaF syvfvF df pRbMD kr 
lYxf cfhIdf hY[ duBfsLIey dIaF syvfvF quhfnUM muPLq muhweIaf kIqIaF jfxgIaF[ 
 
ieh XkInI bxf lAu ik mYNtl hYlLQ kort jF mYNtl hYlLQ zIvrsLn quhfzy leI sB qoN vDIaf rsqf hY[ jy 
quhfzf koeI vkIl hY qF Aus nfl ies dy lfBF jF GfitaF bfry gwl kr lAu[ 
 
 
 
 
 
 
 
 



 

   

knUMnI mdd hfsl krnI  

 

 
qusIN kimAUintI lIgl kilnk qoN msLvrf lY skdy ho[ kimAUintI lIgl kilnk aijhy lokF nUM syvf pysL krdy hn 
ijMnHF dI afmdn Gwt huMdI hY[ afpxy nyVy dy kimAUintI lIgl kilnk df pqf krn leI 416-979-1446 ‘qy PLon kro[ 
aqy, XOrk XUnIvristI ivKy kimAUintI lIgl eyz srvisjL pRogrfm (CLASP) mfnsk ishq msilaF vfly lokF 
leI syvfvF pysL krdf hY[ qusIN AunHF nfl 416-736-5029 ‘qy sMprk kr skdy ho[ 
 
keI qrHF dIaF knUMnI smwisafvF, smyq sI sI bI (CCB) aqy aFtyrIE irvIAU borz (O R B) dI suxvfeI vyly Gwt 
afmdnI vfly lokF leI lIgl eyz (Legal Aid) AuplbD hY[ aFtyrIE irvIAU borz (O R B) aqy sI sI bI (CCB) 
sfmHxy pysL hox leI vkIl krn vfsqy qusIN lIgl eyz srtIiPLkyt hfsl krn leI arjLI dy skdy ho[ koeI vI 
aFtyrIE vfsI, ijs nUM knUMnI shfieqf loVINdI hY, arjLI dy skdf hY[ quhfnUM lIgl eyz srtIiPLkyt df imlnf jF nf 
imlnf quhfzI mflI hflq aqy kys dI iksm AuWqy inrBr krdf hY[ arjLI dyx leI quhfnUM lIgl eyz afPLs jfxf pYNdf 
hY[ jF, jy qusIN aiDkfr slfhkfr nUM iml cuky ho qF Auh quhfzI arjLI nUM mukMml krn ivwc mdd kr skdf/skdI hY[ 
jdoN qusIN lIgl eyz dy dPLqr jFdy ho quhfnUM ijMnI vI jfxkfrI, ijvyN ik afpxy kys nfl sMbMDq kfgLjL pwqr, afpxI 
mOjUdf afmdnI df sbUq aqy iksy iksm dI sLnfKLq,  sMBv hovy afpxy nfl iljfxI cfhIdI hY[ turFto ivwc qusIN lIgl 
eyz dPLqr nUM 1-800-668-8258 ‘qy PLon kr skdy ho[ 
 
qusIN aijhy vkIl nfl gwl krn nUM qrjIh dyvogy jo quhfzI BfsLf boldf hovy[ qusIN afpxI psMd dI BfsLf bolx vfly 
vkIl nfl gwl krn dI mMg kr skdy ho pr ho skdf hY ik quhfnUM Auh nf imly[ qusIN aijhy vkIl dI mMg kr skdy ho 
ijs kol aFtyrIE irvIAU borz (O R B) aqy sI sI bI (CCB) df kfPLI anuBv hovy[ lIgl eyz qoN afs kIqI jFdI hY 
ik duBfsLIey dIaF syvfvF df pRbMD krn leI Auh quhfzy vkIl nUM adfiegI kry, pr quhfzy vkIl leI duBfsLIey df 
pRbMD krnf musLkl ho skdf hY[ 
 
ieh XkInI bxf lYxf cMgI gwl hY ik aFtyrIE irvIAU borz (O R B) aqy sI sI bI (CCB) sfmHxy jfx qoN pihlF qusIN 
afpxy vkIl nfl gwlbfq kr lvo[ ieh jLrUrI hY ik quhfzf vkIl quhfzy idRsLtIkon qoN quhfzy kys nUM smJdf hovy[ jy 
qusIN iewko ijhI BfsLf nf bolLdy hovo qF duBfsLIey df pRbMD krn leI afpxy vkIl nUM kho[  
 
jo kuJ qusIN vkIlF nUM dwsdy ho AunHF nUM Auh sB kuJ gupq rwKxf pYNdf hY[ quhfzf vkIl quhfzI iejfjLq qoN ibnf quhfzy 
kys bfry (iksy nfl) gwlbfq nhIN kr skdf[ 
 
 

knUMnI mdd hfsl krnI  

 
aiDkfrF bfry shI slfh aqy mfnsk ishq msilaF sMbMDI vDyry jfxkfrI leI qusIN sfeIikafitRk pysYLNt azvukyt 
afPLs (PPAO) nfl sMprk kr skdy ho[ AunHF df PLon nMbr (416) 327-7000 jF 1-800-578-2343 hY[ mfnsk 
ishq nfl sMbMDq keI ivisLaF AuWqy sfeIikafitRk pysYLNt azvukyt afPLs (PPAO) kol AunHF dI vYWbsfeIt  
www.ppao.gov.on.ca AuWqy keI gfeIzF hn[ KLfs kr, “Your Rights as a Psychiatric Patient,” (“mfnsk 
rog dy mrIjL vjoN quhfzy aiDkfr”) dI qwQF dI sLIt bhuq lfhyvMd ho skdI hY[ 
 
mYNtl hYlLQ srvisjL ieMnPLrmysLn aFtyrIE (Mental Health Services Information Ontario)  idn dy 24 GMty, 
hPLqy dy 7 idn mdd krdI hY aqy mfnsk syvfvF bfry muPLq jfxkfrI muhweIaf krdI hY[ ieh jfxkfrI 140 BfsLfvF 
ivwc AuplbD hY[ qusIN mYNtl hYlLQ srvisjL ieMnPLrmysLn aFtyrIE (Mental Health Services Information 
Ontario) nUM 1-866-531-2600 AuWqy PLon kr skdy ho[ 

 
 
 
 
 



 

   

 
afrc (ARCH) bfry 
 

 
qWQF dI ieh sLIt afrc izsyibiltI lfa sYNtr vwloN iqafr kIqI geI hY jo ik aXogqfvF vfly lokF leI brfbr dy 
aiDkfrF, smyq mfnsk ishq msilaF vfly lokF dy, dI rwiKaf krn aqy AunHF nUM vDfAux leI smrpq ivsLysL 
lIgl eyz kilnk hY[ 
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