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ivqkrf aqy lok jo mfsnk sihq syvfvF aqy shfieqf dI vrqoN krdy hn 
 

jy qusIN PLYmlI zfktr, nrs, sfeIikafitRst (mfnsk rogF df ielfj krn vflf), mnoivigafnI jF ieho ijhy iksy hor 
ivakqI vwloN muhweIaf kIqIaF jFdIaF  mfnsk ishq syvfvF aqy shfieqf dI vrqoN hux krdy hovo jF pihlF krdy rhy 
hovo, qF qwQF dI ies sLIt df mMqv quhfzI mdd krnf hY[ ieh ies kr ky vI lfhyvMd hY jy: 
 

•    quhfzI mfnsk ishq nfl sMbMDq vrqfAu kfrn quhfnUM rYstorYNt jF iksy hor kfrobfr vflI jgHf nUM Cwz ky jfx leI 
ikhf jFdf hY[ 

•    quhfnUM nOkrI leI BrqI nhIN kIqf igaf jF quhfzy bOs ny nOkrI ‘qy quhfnUM qrwkI nhIN idwqI; ikAuNik qusIN mfnsk 
ibmfrI dy isLkfr rhy ho[ 

•    mfnsk rog kfrn quhfzI aXogqf kr ky quhfzy nfl kMm krdy krmcfrIaF vwloN kMMm ‘qy quhfnMU prysLfn kIqf igaf 
hovy; 

•    quhfnUM mflk mkfn ny quhfnUM (rihx leI) jgHf ikrfey ‘qy dyx qoN nf kIqI hovy;ikAuNik qusIN mfnsk ibmfrI dy 
isLkfr rhy ho[  

•    koeI vI srkfr-smyq aijhI PLYzrl, prFqk jF sQfnk srkfr dy, ijs aMdr qusIN rihMdy hovo, quhfzI mfnsk 
aXogqf krky quhfzy nfl inaFpUrn vrqfAu nhIN krdI[ 

•    mfnsk rog kfrn quhfzI aXogqf kr ky koeI knUMn jF srkfr quhfzy nl inaFpUrn vrqfAu nhIN krdI; 

•    quhfzy nfl inaFpUrn vrqfAu ies kr ky nhIN kIqf igaf ikAuNik iksy dI smJ anusfr quhfzI mfnsk ishq df 
mslf hY jdoN ik  quhfnUM koeI aijhf mslf nhIN ‘qy nf hI qusIN ies rog df koeI lwCx mihsUs krdy ho; jF 

•    keI hor aijhIaF hflqF 
 

ieh jfxnf jLrUrI hY ik mfnsk ishq df mslf iewk iksm dI aXogqf huMdI hY aqy mnuwK hox dy nfqy quhfzy 
aiDfkfr Eho ijhy hI hn ijvyN ik iksy hor iksm dI aXogqf vfly ivakqI dy huMdy hn[ 
 

quhfzy mfnsk ishq dy msilaF kfrn quhfzy ivruwD ivqkrf nhIN kIqf jf skdf jF quhfnUM prysLfn nhIN kIqf 
jf skdf[ 
 

ies kfrn quhfzy ivruwD ivqkrf nhIN kIqf jf skdf jF quhfnUM prysLfn nhIN kIqf jf skdf ikAuNik qusIN hux 
jF pihlF kdy sfeIikafitRk vfrz (mfnsk rogF dy ielfj leI vfrz) jF hspqfl ivwc rih cuky ho[ 
 

ies jfxkfrI df bhuqf ihwsf AunHF lokF leI lfhyvMd hY jo aFtyrIE ivwc rihMdy hox[ 
 

 
ivqkry qoN kI Bfv huMdf hY? 
 

qwQF dI ieh sLIt quhfzy mnuwKI aiDkfrF bfry hY[ afpxy aiDkfrF dI jfxkfrI quhfzy aqy dUijaF ivruWD ivqkry aqy 
prysLfn hox qoN surwiKaq krn ivwc mdd krdI hY[ 
  



 

   

ivqkry qoN Bfv hY imsfl vjoN quhfzI nsl, ilMg, ivafhq drjy, quhfzy mUl dysL, Aumr jF aXogqf kfrn quhfzy 
nfl gLYr-inaFpUrn jF vwKrI qrHF vrqfAu hoxf[ jdoN, imsfl vjoN quhfzI aXogqf jF quhfzI nsl kr ky koeI quhfzy 
nfl inaFpUrn vrqfAu nhIN krdf jF jdoN quhfnUM ijvyN dUijaF nUM mOky muhweIaf kIqy jFdy hox qy quhfnUM muhweIaf nf kIqy 
jFdy hox qF quhfzy nfl ivqkrf ho irhf huMdf hY[ imsfl dy qOr qy, jy quhfzf bOs quhfzI nsl jF aXogqf kfrn quhfnUM nOkrI 
qoN kwZ idMdf hY jF quhfzf bOs quhfzy nfl ivqkrf kr irhf huMdf hY[ 
prysLfn krnf iewk iksm df ivqkrf hI huMdf hY[ ies ivwc aijhy kfrj, itwpxIaF jF inrfdrI sLfml huMdI hY ijhVI 
quhfnUM nIvF vKfAuNdI jF duKI krdI hovy[ ieh itwpxIaF nsl, ilMg, sLihrIaq, Drm, aXogqf jF quhfzI sLnfKLq dy dUjy 
aMsLF AuWqy afDfrq ho skdIaF hn[ prysLfnI AudoN huMdI hY jdoN koeI quhfnUM aijhf kuJ kihMdf hY jo Auh jfxdf huMdf hY ik ieh 
mfVf hY aqy jo quhfnUM byarfm krdf hY[ prysLfn krn dIaF imsflF prwqK huMdIaF hn jdoN koeI: 
 

• nslvfdI quhmq lfAuNdf jF msLkrI krdf hY; 

• quhfzI ies leI inrfdrI krdf hY ikAuNik mfnsk rog dy ielfj kfrn qusIN aXog ho; 

• aijhy kfrtUn jF qsvIrF vKfAuNdf hY jo iksy nsl jF Drm dy mYNbrF nUM nIvF vKfAuNdy hox; jF 

• quhfzI nsl, rMg jF aXogqf kfrn quhfnUM gflLF kwZdf hY[ 
 

 

 
aFtyrIE munwKI aiDkfrF df koz (Ontario Human Rights Code) 
 
 

aFtyrIE munwKI aiDkfrF df koz (Ontario Human Rights Code) iewk prFqk knUMn hY jo kihMdf hY ik aFtyrIE aMdr 
hr iksy nUM, ibnf ivqkry dy, brfbr dy aiDkfr aqy mOky pRfpq hn[ ieh koz df mMqv quhfnUM nsl, rMg, ilMg, aXogqf, 
Aumr aiq afd dy afDfr ‘qy ivqkry aqy prysLfnI hox qoN bcfAuxf hY[ “ aXogqf” ivwc mfnsk aXogqf aqy bhuqy aijhy 
lok sLfml hn jo mfnsk ishq syvfvF aqy shfieqf dI vrqoN krdy hox[ 
 
dukfnF, rYstorYNtF, trFijLt, hspqflF,skUlF, ieMnsLorYNs, GrF dy iekrfrnfimaF, nOkrI, aqy XUnIan dI mYNbrisLwp ivwc 
quhfnUM ivqkry aqy prysLfnI qoN mukq hox df aiDfkfr pRfpq hY[ imsfl vjoN, 
 

• aXogqfvF vfly vrkrF nUM Eho ijhy mOky aqy lfB pRfpq huMdy hn ijhVy ibnf aXogqfvF vfly vrkrF nUM imldy hn[ 
keI vfrI aXogqfvF vfly vrkrF vfsqy AunHF nUM kMm dy PLrjL inBfAux ivwc mdd dyx leI mflkF nUM AunHF dI kMm 
vflI jgHf qbdIlIaF krnIaF pYNdIaF hn[ 

• aXogqfvF vfly gfhkF nUM vI aqy rYstorYNtF, dukfnF, hotlF, aqy mUvI QytrF, apfrtmYNt iblizMgF, trFijLt aqy 
dUjIaF pbilk QfvF ivKy brfbr dy vrqfAu, brfbr dI phuMc dy aiDkfr hfsl hn[ skUlF nUM ieh XkInI 
bxfAux dI loV hY ik AuQy aXogqf vfly ividafrQIaF leI phuMc (shUlq) hovy[ 

• quhfzI nsl, ilMg, Aumr, rMg, aXogqf aiq afd dy afDfr ‘qy mflk mkfn quhfnUM jgHf ikrfey ‘qy dyx qoN nf 
nhIN kr skdy[ vDyry jfxkfrI leI qusIN irhfiesL ivwc brfbrI dy aiDfkfrF leI sYNtr (Centre for Equality 
Rights in Accommodation) nUM (416-944-0087) PLon krdy ho[  

 
ies koz aDIn afpxy aiDkfrF aqy ijLMmyvfrIaF bfry jy quhfzy koeI pRsLn hox qF muPLq knUMnI jfxkfrI aqy msLvry leI 
afrc (ARCH) nfl sMprk kr skdy ho[ 

 
 
 
 
 
 
 



 

   

jy qusIN mihsUs krdy hovo ik bOs, mflk mkfn jF koeI syvf muhweIaf krn vfly ny quhfzI mfnsk ishq aXogqf kfrn 
quhfzy nfl vwK qrHF df aqy gLYr-inaFpUrn vrqfAu kIqf hY qF qusIN ihAUmn rfeIts itRibAUnl afPL aFtyrIE (Human 
Rights Tribunal of Ontario) nUM arjLI dy skdy ho[ jdoN quhfzy nfl gLYr-inaFpUrn vrqfAu hoieaf hovy Aus qoN iewk 
sfl dy aMdr aMdr aijhI arjLI dy skdy ho, pr iewk sfl ipwCoN vI arjLI idwqI jf skdI hY[ 
 
ihAUmn rfeIts nUM arjLI ikvyN dyxI hY bfry vDyry jfxkfrI aqy ivsQfr pRfpq krn leI, ikRpf kr ky itRibAUnl nfl 
sMprk kro: 
 
Human Rights Tribunal of Ontario 
655 Bay Street, 14th Floor 
Toronto, ON  M7A 2A3 
 
pwC igWC leI sQfnk tYlIPLon: (416) 326-1312 
pwC igWC leI tol PLRI tYlIPLon: 1-866-598-0322 
tI tI vfeI (sQfnk): (416) 326-2027 
tI tI vfeI (tol PLRI): 1-866-607-1240 
vwbsfeIt: www.hrto.ca  
 
ihAUmn rfeIts lIgl sport sYNtr (Human Rights legal Supprot Centre) nUM arjLI dyx sMbMDI lokF nUM suqMqr 
knUMnI msLvrf dy skdf hY aqy arjLI dyx ipwCoN AunHF nUM knUMnI msLvrf aqy AunHF dI numfieNdgI kr skdf hY[ihAUmn 
rfeIts lIgl sport sYNtr dIaF syvfvF bfry vDyry jfxkfrI leI sYNtr nfl sMprk kro: 
 
Human Rights Legal Support Centre 
400 University Avenue, 7th Floor 
Toronto, ON 
 
pwC igWC leI sQfnk tYlIPLon : (416) 314-6266 
pwC igWC leI tol PLRI tYlIPLon: 1-866-625-5179 
tI tI vfeI: (416) 314-6651 
tI tI vfeI (tol PLRI ): 1-866-612-8627 
vwbsfeIt: www.hrlsc.on.ca   
 
 
 
knyzIan mnuwKI aiDkfrF df aYkt (Canadian Human Rights Act) 
 
knyzIan mnuwKI aiDkfrF dy aYkt df mMqv PLYzrl rujLgfr dfiqaF jF syvf muhweIaf krn vfilaF, ijvyN ik bYNkF, 
eyarlfeInF, tI vI aqy ryzIAU stysLnF, tYlIPLon kMpnIaF, rylvyjL aqy mfeIinMg afprysLnF, ivKy ivqkry nUM rokxf huMdf 
hY[ 
 
PLYzrl rujLgfr dfiqaF jF syvf muhweIaf krn vfilaF leI quhfzI nsl, rMg, aXogqf, Aumr aiq aid dI ibnf AuWqy 
quhfzy nfl ivqkrf krnf jF quhfnUM prysLfn krnf gLYr-knUMnI huMdf hY[“aXogqf” ivwc mfnsk aXogqf aqy aijhy lok 
sLfml hn jo mfnsk ishq syvfvF dI vrqoN krdy hn[                         
 
 
 
 
 



 

   

 
qusIN iewk sfl dy aMdr aMdr knyzIan ihAUmn rfeIts kimsLn nUM sLkfieq kr skdy ho[ sLkfieq krn leI, kimsLn 
nfl tYlIPLon, PLYks jF zfk rfhIN sMprk kro[ 
 
Canadian Human Rights Commission 
344 Slater Street, 8th Floor 
Ottawa, Ontario K1A 1E1 
tYlIPLon: (613) 995-1151 
tol PLRI: 1-888-214-1090 
tI tI vfeI: 1-888-643-3304 
PLYks: (613) 996-9661 
vwbsfeIt: http://www.chrc-ccdp.ca/ 
 
qusIN knyzIan ihAUmn rfeIts kimsLn kol isrPL PLYzrl rujLgfr dfiqaF jF syvf muhweIaf krn vfilaF ivruwD hI 
sLkfieq drj krvf skdy ho[ jy quhfzI sLkfieq iksy stor, rYstorYNt, hotl, hspqfl, syhq syvf muhweIaf krn vfly, 
skUl, kflj jF XUnIvristI ivruwD hovy qF qusIN afpxI sLkfieq proivMsLl ihAUmn rfeIts kimsLn kol drj krvfAu[ 
prFqF aqy tYrItorIaF dy ivqkry ivruwD ieho ijhy afpxy knUMn hn[ 
 
 

 
cfrtr afPL rfeIts aYNz PLrIzMmjL (Charter of Rights and Freedoms) 

 
 

quhfzy kuJ aiDkfr aijhy hn jo cfrtr afPL rfeIts aYNz PLrIzMmjL (Charter of Rights and Freedoms) aDIn 
surwiKaq huMdy hn[  cfrtr knUMnF aqy srkfrI eyjMsIaF vwloN ivqkrf krn ivruwD lokF dI surwiKaf krdf hY[  nsl, 
Aumr, ilMg, aXogqf aiq afid dI kfrn ivqkry kIqy ibnf ieh cfrtr hryk nUM iewko ijhy lfB aqy ieWko ijhI 
surwiKaf prdfn krdf hY[ “aXogqf” ivwc mfnsk ishq msly sLfml huMdy hn[ 
 

jdoN srkfrF knUMn bxf rhIaF hox qF AunHF AuWqy ies cfrtr dI bMDsL lfgU huMdI hY[ adflqF leIM adflqI kysF ivwc 
cfrtr nUM ivcfrnf jLrUrI huMdf hY[ jy knUMn jF srkfr cfrtr dI AulMGxf krdI hY qF asIN Aus knUMn nUM KLqm krn leI 
adflq nUM kih skdy hF[ 
 

ieh cfrtr  isrPL knUMnF aqy srkfrI kfrjF AuWqy lfgU huMdf hY[ jy koeI prfeIvyt kfrobfr quhfzy nfl ivqkrf krdf hY 
qF proivMsLl jF tYrItorI dy ihAUmn rfeIts kimsLn nUM phuMc krnI cfhIdI hY[  
 

ieh sfbq krn leI ik quhfzy nfl ivqkrf hoieaf hoieaf hY, quhfnUM vKfAuxf pvygf ik: 
 

•    quhfzy nfl dUijaF nfloN vwK qrHF df vrqfAu kIqf igaf hY; 

•    vwKrI qrHF df ieh vrqfAu nsl,Drm, ilMg, Aumr, aXogqf aiq afid kfrn kIqf igaf hY; 

•    vwKrI qrHF df vrqfAu ies qrHF lwgdf hY ijvyN ik ieh ivakqI Aus siqkfr df hwkdfr nhIN ijho ijhf dUjy lokF 
nUM idwqf jFdf hY[ 

 

 

 

 

 

 



 

   

BfvyN qusIN ieh sfbq nhIN kr skdy ik quhfzy nfl ivqkrf kIqf igaf hY, suqMqr aqy lok rfjI susfietI aMdr jy 
vrqfAu vfjb aqy smJ ivwc af skdf hovy qF cfrtr  aDIn Auh knUMn iPLr vI jfiejL ho skdf hY[ 
 
jy qusIN smJdy ho ik koeI knUMn jF srkfr quhfzy cfrtr  aiDfkfrF nUM mfnqf nhIN dy rhI, qF qusIN srkfr nUM adflq 
ivwc iljf skdy ho[ ieh iewk vwzf kdm huMdf hY[ adflq ivwc jfx qoN pihlF ieh soc lYxf jLrUrI huMdf hY ik ies dy lfB 
aqy sMBfvI pirxfm kI hoxgy[ imsfl vjoN, knUMnI PLIsF bhuq mihMgIaF ho skdIaF hn[ ies leI bhuq smF lg skdf 
hY[ qusIN ies msly nfl sMbMDq dUjy lokF nfl iml ky kMm krnf cfhogy[ cfrtr aDIn cxOqIaF krn vflIaF keI vwK 
vwK sMsQfvF hn ijMnHF ivwc afrc izsyiblItI lfa sYNtr (ARCH Disability Law Centre) vI sLfml hY[  
 

dUjIaF surwiKafvF 
 
keI kMm krn vflIaF QfvF ivKy ivqkry ivruwD pflsIaF sQfpq huMdIaF hn[ ijQy qusIN kMm krdy hovy AuQy XUnIan 
hovy qF vDyry jfxkfrI leI qusIN XUnIan dy stUarz nfl sMprk kr skdy ho[ keI hspqflF ivwc ivqkry ivruwD 
pflsIaF huMdIaF hn[ afpxy hspqfl ivwc inXmF bfry jfxkfrI leI afpxy mrIjLF dy numfieNdy nUM jF vfrz stfPL nUM 
pwCo[ 
 
afpxy mnuwKI aiDkfrF bfry qusIN kimAUintI lIgl kilnk qoN vI msLvrf lY skdy ho[  kimAUintI lIgl kilnk 
Gwt afmdnI vfly lokF aqy kimAUintIaF nUM knUMnI syvfvF pysL krdy hn[ afpxy nyVy dy kimAUintI lIgl kilnk df 
pqf krn leI 416-979-1446 AuWqy PLon kro[ mfnsk ishq msilaF vfly lokF vfsqy XOrk XUnIvristI ivKy 
kimAUintI lIgl eyz srvisjL pRogrfm (CLASP) syvfvF prdfn krdf hY[qusIN AunHF nfl 416-736-5029 ‘qy 
sMprk kr skdy ho[ 
 
adflq ivwc kys krn qoN pihlF jLrUrI hY ik qusIN iksy vkIl nfl gwlbfq kro[ keI vfrI smyN dI sImf huMdI hY ijs df 
Bfv hY ik jdoN quhfzyy nfl ivqkrf kIqf igaf hovy Aus qoN CyqI hI ipwCoN quhfnUM adflq ivwc kys krnf pYNdf hY[ jy qusIN 
aFtyrIE ivwc vkIl krnf cfhuMdy hovo qF lfa susfietI afPL awpr kYnyzf vwloN clfeI jFdI luiear rYPLrl srivs 
(Lawyer Referral Service) nUM PLon kr skdy ho[ luiear rYPLrl srivs ivqkry aqy mnuwKI aiDkfrF dy Kyqr ivwc 
kMm krdy vkIl df nF aqy awDy GMty leI muPLq msLvrf muhweIaf krygI[ ies syvf df tYlIPLon nMbr 1-800-268-8326,  
416-947-3330hY[  
 

afrc (ARCH) bfry 
 
afrc izsyibiltI lfa sYNtr aXogqfvF vfly lokF leI brfbr dy aiDkfrF, smyq mfnsk ishq msilaF vfly lokF dy, 
dI rwiKaf krn aqy AunHF nUM suDfrn leI smrpq ivsLysL lIgl eyz kilnk hY[ 
 
afrc (ARCH) aXogqfvF vfly lokF nUM buinafdI knUMnI jfxkfrI, smyq ivqkry bfry jfxkfrI dy, muhweIaf 
krdI hY[ afrc (ARCH) ieh syvfvF PLon rfhIN muhweIaf krdI hY[ jy afpxI aXogqf kfrn qusIN sfzy nfl PLon ‘qy 
gwl nhIN bol skdy qF asIN quhfzy nfl Ausy ZMg rfhIN gwlbfq krFgy jo quhfzI loV anusfr hovy[ 
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