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Hiedu Cauc Luaat Vea Souc Khoe(l TaAm Thaan AUnh
Ho60Nng Neéan

Bain Nh6 Thea Nago: Hady S6U Duing Cauc Doch Vui
Thoang Doch

Tog chae daan thdic tea nagy nhaem muic fiich giuup bain nedu bain fiang s6d duing hay
fad sOU duing cauc soi hod tréi vag cauc doch vui vea souc khoel tadm thaan, vag bain
khoang noui tiedng Anh hay tieang Phaup. Chae daadn nagy cudng cou ich nedu:
e Bain caan sdi coa vaan vea cauc quyean l6ii cula minh bédi vi, vi dui, ngddgi ta balo
raéng bain khoang thea xuaéat viean hoaéc bain phali uoang thuoac hay fodic fieau
tro khauc hon;

Bain ra tréduc Consent and Capacity Board (taim doch lag Hoai Noang Xeut X60 vea
s6i Ong Thuaan vag Naéng Loic); hay

Bain fiddic thaam fionh khoang minh maan hay khoang phadi chou trauch nhieam vea
moat todi hinh sdi do bo beédnh tadm thaan vag bain fiang ra trééuc Hoai Noang Taui
Xeut cula Ontario (Ontario Review Board).

Neau tieang Anh hay tieang Phaup khoéng phali lag n  goan ngdd faau tiedn cula
bain, bain caan cou thoang doch giuup bain hieau ca uc luaat lea vea soéuc khoe(
tadm thaan fied bieat cauc luaat fiot alinh h660ng fied  n bain nho thed nago. Tog chae
daan thoic tea nagy cho bieat nh6dng quyean 101i culia bain vea vaan fiea doch vui thoang
doch.

Moét soa cauc thoang tin nagy chae hodu duing cho nhédng ngd6gi soang taii Toronto.

CAUC SOI HOA TROI VAZ@ CAUC DOCH VUI VEA SOUC KHOEU TAAM THAAN

Ned fi6oic giutp fi6d voli vaan fiea sduc khoed tadm thaan cula bain, bain caan tim moét
doch vui cugng ngoan ngod thou tiedng vag hiedu fiddic vaén hotia culia bain. Cou nhieau
cO quan cung caap cauc doch vui baeng nhieau ngoan ngod khauc nhau. Ned bieat theam

vea viedc xin fA6oic giulp 66 baeng chinh ngoan ng6d culia minh, bain cou thea goii cho
211 Toronto, baeng cauch quay soa 211 neau goii tdg nhag cula bain hay 416-397-4636




nedu goii tog quaay fiean thoaii coang coang. Bain cudng cou thed vago maing
<www.211toronto.ca >. Cauc nhaan viedn cula toang fiagi 211 noui fiddic nhieau thou
tieAng nho tieang Anh, tieang Phaup, tieAng Tady Ban Nha, tieang Quadlng, tiedng Punjabi,
vaan vaan. Bain cudng cou thed yeau caau cou moat nhaan viean toang fiaai noui AGoiC
ngoan ng6o cuda bain.

Moéat so1 choin |6ia khauc lag fiean véui cauc nhoum t66ng trdT AGOIC Aieau hagnh bodi
nhodng ngddw@i cou kinh nghieam cau nhaan voui cauc doch vui vea soduc khoel taam
thaan, N6oic goii lag “Cauc chddng trinh cuda Nhoum T66ng Troi (Peer Suppo  rt
Programs) ”. Hoi cou thed giuip bain hiedu bieat hoagn calnh cuia minh. Neé bieat theam
vea cauc chddng trinh cuGa nhoum t66ng troi, hady goii 211 Toronto.

SOU DUING CAUC DOCH VUl THOANG DOCH

Nedau bain cou thaéc maéc vea cauc quyean cula minh, bain nean yeau caau cou moat
thoang doch viean. Cho dug bain bieat noui hay bieat vieat moét chuut tieang Anh hay
tieAng Phaup, toat nhaat lag nean nhdg thoang doch viean fied bain bieat todsng taan
nhddng gi fang xady ra cho bain.

Dug bain A6dic thaan nhaan hay bain beg giuup bain thdic hiean nhieau quyeét fionh quan
troing, nhéng bain cou thea khoang muoan thoa lod cho moéat ng6dgi thaan trong gia fiinh
hay moat ng00gi bain bieat vea cauc vaan ifiea séuc khoel tadm thaan cula bain bodi vi:

muoan balio maéat cauc vaan fea vea souc khoel tadm thaan.

1.
2. thaan nhaan hay bain beg th6dgng khoang fi66ic huaan luyean lagm thoang doch cho
cauc vui kiedn phaup lyu.

3.
cau nhaan bain.

Nedu bain choin gi6d bi maat cho minh, bain cou thea lagm vieac tréic tiedp voui moat
thoang doch viean. Négng nean dugng moéat thoang doch viean choda fivdic fiago taio hay
khoang cou giady chdéung nhaén chuyean nghiedp. Toat nhaat lag dugng thoang doch
viedn cou kinh nghieam vea lénh voic souc khoel tadm thaan, vag cou thed hiedu vag
thoang doch cauc thuaat ngé6 phaup lyu.

Neau bain khoang chaéc lag taat cald cou f6dic doch ra hay khoang, hady yeéu caau
thoang doch viean chuyean doch taat call nh6dng gi fiang f6dic trao fioai.

Bain cou quyean tég choai fiieau tro y khoa, nhéng ¢ hae khi nago bain cou khad

t”. SO 6ng thuaan col hiedu
bieat coll nghda lag bain fiad nhaan fi6dic nhodng tho  ang tin cho pheup bain hiedu
nhddng fiieau mag balic s6 cula bain noui voli bain v e&a soi fieau tro. Nieau thaat
sOi quan troing lag bain phadi hiedu taat cali nhédng gi batc sé noui voui bain vea thuoac
cula minh vag cauc phadn 6ung phui cula thuoac. Neau bain khoang hiedu ngoan ngod
mag bauc s6 cula bain flang s60 duing, bain nean yeau caau cou thoang doch viean.




COA VAAN VEA CAUC QUYEAN LOIl

Theo luaat phaup qui fionh, cod vaan viean vea quyean 16ii sed cung caap t6 vaan vea
guyean l6ii cho nh6dng beanh nhaén fiang NOdic fieau tro vea tadm thaan taii cauc bednh
vieddn Ontario neau:

Bain Addic cho biedat lag khoadng fiodic xuaat viean (bednh nhadn bo buoéc phadi
nhadp vieén fieaau tro).

Bain fo6ic bauo lag bain khoang cou khal naéng lagm quyeat Aionh vea maét Aiedau
tro, tagi chaunh hay hod lyu cau nhaén cuda chinh minh.

Bain lag beadanh nhaan khoang chinh thouc tog moogi hai fieAn moodgi laém tuoai
(beanh nhaén bo buoac phadi nhaap viedn fiiedau tro).

Bauc s6 culia bain fiang ngho fiean viedc yeau caau bain iodic “fieau tro taii codng
fioang” [‘community treatment order” (CTO)].

Neau bain caan thoang doch, hady fida ra yeau caau cho coa vaan viean vea quyean |0oii
cula beanh nhaan fied cou moat thoang doch viean noui ngoan ng6d cudia bain. Coa vaan
viedn vea gquyean l6ii sed tim moat thoang doch viean chuyean nghiedp, ngédgi Addic ago
taio chuyedn moan vag cou baeng choung nhaan. Bain sed khoang phadii trad tiean cho
thoang doch viean. Coéa vaan viean vea quyean |67i cou thea thuea thoang doch viean cula
46 ngoan ngoo.

Thoang doch viean phadi kyt moat giao kego vea balo maat. Nieau nagy coll nghoa lag
hoi khoang fi6dic pheup tieat loa baat cou thoang tin nago vea bain, kea cal chi tieat souc
khoe( tadm thaan cu(la bain cho baat cou ai. Cauc thoang doch viean khoang fioéic cho
bain beg hay thaan nhaan cuda bain bieat vea tinh traing cuta bain.

CAUC PHIEAN TOZA TROOUC HOAI NOANG XEUT XOU VEA SOI ONG THUAAN VAQ@
NAENG LOIC (CONSENT AND CAPACITY BOARD)

Consent and Capacity Board (CCB) chud tri cauc phiean x00 vag ra cauc quyeat fionh caén
cou theo nh6éong luadt vea séuc khoel tadm thaan cuda Ontario, nh6 Luadt Séuc Khoel
Taam Thaan (Mental Health Act), Luaat vea soi Thay Maét Quyeat Nonh (Substitute
Decisions Act) vag Luaat vea Chaém Souc Y Tea vag séi Ong Thuaan (Health Care and
Consent Act).

Taii cauc phiean toga cuta CCB, bain cou quyean phaln fiodi moat soa cauc quyeat fionh
do bauc s6 cula bain fida ra. Vi dui, bain cou thea khoang théga nhaan cauc quyeat fionh
cho lag bain:

« Khoang thea lagm quyeat fionh vea maét fiieau tro culia minh;
« Khoang thea lagm quyeat fionh vea vaan fiea tagi chaunh culia minh;
« Khoang thea xuaat viean khi nago bain muoan; vag




Bain sed cou phiean x00 trong vogng baly ngagy kea tég khi CCB nhaan fi6dic fion culia
bain. Neau phiean x60 culia CCB dugng moat ngoan ngdéd mag bain khoang hieau, bain cou
guyean yeau caau i6dic thoang doch viean. Coa vaan viean vea quyean |6ii thoang th66egng
sed bauo cho CCB lag bain caan cou thoang doch viean khi ngd6gi fiou giuup bain lagm fidon
cho CCB. Cauc Qui Taéc Hoait Nodng (Rules of Practice) culla CCB qui fionh raéng neau
bain caan cou thoang doch viean, bain hay luadt s6 cula bain phadi bauo cho CCB cagng
sbum cagng toat. CCB sed saép xeap vag tral tiean cho thoang doch viean. Bain sed
khoéang phadi trad tiean cho thoang doch viean.

BAIN COU BO CAUO BUOAC PHAIM TOAI HINH SOl HAY KHOA NG?

Nedu bain ra tro6uc toga hinh s6i mag khoang cou luaat s6 fiaii diean, bain cou thea nhog
sOI giuup A6 cula luaat s6 coang (duty counsel) . Luaat s coang lag cauc luaat so giuup
cho nh6dng ngddwi khoang cou luaat so tali toga. Luadat s6 coang cou thed cod vaan cho
bain vea quyean nhaén hay khoang nhaan todi culia bain, giuup bain noap fidén xin taii ngoaii
hay xin iiinh hoadn phiean xo0 (“dogi laii”).

Luadat sd coang thoang tho6gng chae cung caap cauc doch vui baeng tiedang Anh hay
tieAng Phaup. Tuy nhiedn, hadu heét cauc toga fieau cou thoang doch viean taii chod. Neau
bain caan moéat thoang doch viean, hady bauo cho luadt s6 coang hay cho moaat viean
chouc cula toga lag bain caan soi giuup A60.

Nieau quan troing caan nhéu lag bain col quyean xin thoang doch viean. Noain 14 trong
Hiean Choong Nhaan Quyeaan vag To6i Do (Charter of Rights and Freedoms) bado fialm
raeng taat cal moii phia kiedn tuing hay cauc nhaan chéung nago khieam thinh hay khoang
noui iddic ngoan ngdd fang dugng trong tiean trinh x84 aun, cou quyean hiean fionh Addic
thoang doch viean. Bain cou thed nhég moat ngddgi thaan hay ngodwgi bain giutp bain xin
thoang doch. Cauc doch vui thoang doch fn66ic cung caap miean phi taii toga hinh soi.

HOAI NOANG TAUI XEUT CUUA ONTARIO (ONTARIO REVIEW B OARD)

Ontario Review Board (ORB) chud tri cauc phiedn x60 vag ra quyeat ionh vea nhoédng
ngdogi coll nhodng vaan fiea vea tadm thaan mag bo keat aun hinh soi. Bain cou thea ra
ORB neéau bain fiad fi6oic toga xelt thady lag khoang fiutl khal naéng fiea fiddic xeut xo60
(“khoéng thich hdip”) hay “khoang phadi chou trauch nhieam hinh s6i” vi cauc vaan fiea
sbuc khoel tadm thaan cuda bain.

Khoang cou cauc qui Aionh chinh théuc vea doch vui thodng doch taii Ontario Review
Board. Neau baat cou ai cou liean heéda fiean hoa sbé cula bain fiea ngho thoang doch
viean, ORB sed saép xeap miean phi cauc doch vui thoang doch. Bain hay luaat s6 cula
bain nean yedu caau moaat thoang doch viedn neéau bain caan cou ngddgi thoang doch.




TO@A SOUC KHOEU TAAM THAAN VA@ CHUYEAN HOOUNG XEUT XOU (DIVERSION)

Nedau bain bo baét taii Toronto vag bain cou vaan fiea souc khoel tadm thaan, thi cou cauc
doch vui fied giuup bain. Neau bain ra tréouc Toga, hady ho(i luaat so t6 hay luaat s6
coang cuda bain veaa cauc doch vui cou salin cho nh6dng ng66ai cou beanh tadm thaan.

Taii Toronto, Toga S6uc Khoel Taam Thaan lag moat toga cou nhiedm vui giuup bain
neau bain bo buoac moaat todi hinh vag cuéng cou moaéat vaaan fiea vea souc khoed tadm
thaan. Toga aln, toia laic taii Toga Noa Chinh Cud, giadi quyeat viedc xin taii ngoaii haau
tra, viedd nhaan hay khoang nhaan toai vag quyeat ionh xem bain “cou phadi chou trauch
nhiedm hinh s&i” voui hinh todi mag bain fiad bo calio buoic hay khoang. Naay lag calc_
quyeat fi dnh raat guan tr_oing, vag fiieau raat quan troing lag bain phadi hieau n  hédng
gi Aang A6o6ic trinh bagy. Hady chaéc chaén lag luaat s6 cula bain, neau bain cou moaat
luadt so, thu xeap cou moéat thoang doch viedn. Neau bain khoang cou luaat sd, thi luuc
nago cudng coul luaat sd coang hiean diean taii toga. Bain col thead holi nhdg hoi thu xeap
thoang doch viean cho bain.

Chuyean Ho6UNng Xeut X6( Vi Beanh Taam Thaan (Mental ~ Health Diversion) lag moaat
choong trinh fied giutip fidd cho nh6dng ngdo@i bo buoac toai hinh nhei fioang thégi cudng
cou nhédng vaan fiea vea souc khoel tadm thadan. Thay vi phadi ra tréduc toga hinh
thobang led, bain sed fnodic gibui thiedu sang cauc doch vui vea sduc khoel tadm thaan.
Trong vieac chuyean hdéung xd0, cauc cauio traing fi6dic hudly bod hay fiinh laii vag bain
sed khoang bo keat aun. Luadat so culia bain cou thea xin cho bain fio6ic chuyedn hobung
x00, nhéng baét buoac phadi cou soi floang yu cuta Coang Toa Viean teenh bang. Neau
bain fi6oTic chuyean hodung, moat nhaan viean culia chéong trinh chuyean héoung sed
saép xedp fied gaép bain nhaem tim hiedu calic nhu caau cuda bain. Nhaan viean cuda
ch6ong trinh chuyean hoéung sed fida ra moat “kea hoaich chuyean hodung”, vag cho bieat
cauc fiea ngho vea cauc doch vui vag soi hod tr61 mag bain caan nho fiedau tro tadm
thaan hay cauc hoa tréi vea séuc khoel tadm thaan trong coang fioang. Cauc nhaan viean
culia chdodng trinh chuyean hobdung sed thu xeap thoang doch viean nedu bain, gia fiinh
cula bain, bain beg hay luaat s6 cula bain yeadu caau thoang doch.

Cauc doch vui thoang doch phadi n6dic saép xeap trd  6uc khi bain gaép nhaan viean
culia chodng trinh chuyedn hdbéung. Doch vui thoang d och sed fbbic cung cadp
miedn phi cho bain.

NHO@ TROI GIUUP PHAUP LYU

Bain cou the& nhog s6i cod vaan culla moat co quan phaup tréi coang iodang . Cauc co
guan phaup tréi codng fioang cung caaap cauc doch vui cho nhédng ngdbéai cou I6ii touc
thaap. Hady goii 416-979-1446 fiea biedat cd quan phaup tréi coang fioang gadan ndi bain
nhadat. Noang thégi, Chédng Trinh Cauc Doch Vui Tréi Giulp Phadp Lya Cod ng
Noang (Community Legal Aid Services Program/ CLASP) taii Naii hoic York cung caap
cauc doch vui cho nhé6ng ngébgi cou cauc vadan fiea vea souc khoeld tadm thaan. Bain
cou theaa liean laic voui hoi 60 soa 416-736-5029.




Choong trinh tréi giuup phaup lya  caap cho nhédng ngoogi cou 167i touc thaap fied giadi
quyeaat nhieau loaii vaan fiea phaup Iy, ke cad voui Hoai Noaang Xeut X60 vea soi Ong
Thuaén vag Naéng Lo6ic (Consent and Capacity Board/CCB) vag cauc phiean x60 cula
Hoai Noang Taui Xelt culia Ontario (Ontario Review Board/ORB). Bain col thed noap fion
Xin chdung chee troT giutp phadp lyu  fied thued moat luaat so fiaii diean cho bain tréouc
Hoai Noang ORB hay CCB. Moéi ct') daén Ontario nago caan o]} giuup RGO phal‘Jp Iyl‘J cou

cauc hoagn caunh tagi chaunh vag tugy trddgng hoip cula bain. Bain caan phadi fiean
Vaén Phogng Trbi Giutp Phalp Lyu fied noap ién. Hoaéc, nedau bain fiddic gaép bodi
moat cod vaan viean vea cauc quyean l67i cula bednh nhaan, ngtbégi fiou sed giuup bain
lagm on. Khi bain fiean vaén phogng troi giuup phaup lyu, bain nean mang theo cagng
nhieau tho&ng tin cagng toat, vi dui nhd cauc giaay t6g vea trddgng hoip cula bain, chéung
minh 16ii touc hiean taii cua bain vag moaat soa choung minh thd. Bain cou thea goii cho
vaén phogng cula Cbd Quan Tréi Giuup Phaup Lyu Onatrio taii Toronto 60 soa 1-800- 668-
8258.

Neau bain muoan tim moat luaat s6 noui tiedng culia bain, bain cou thed yeau caau cou
moat luaat s6 noui tieang cula bain theo yu bain muoan, nhéng bain chda chaéc sed cou
fiodic luaat so fiol. Bain cudng cou thea yeau cadau luaat sé nago nhieau kinh nghieam
lagm vieéc voui Hoai Noang ORB vag CCB. C6 quan Troi Giutip Phaup Lyt col nhieam vui
tradl tiean cho luaat s6 cuda bain fied dugng cauc doch vui thoang doch, nhong khoang
chaéc luaat s6 culia bain cou thea saép xeap cauc thoang doch viean.

Toat nhaat lag bain nean noui chuyean voui luaéat s6 cudia minh tréduc khi ra Hoai Noang
CCB hay ORB. Nieau quan troing lag luait s6 culia bain hiedu A6dic quan fiiedm cula
bain. Neau bain vag luaat s6 khoang noui cugng moat thou tieang, bain nean nhég luaét so
saép xeap thoang doch viean.

Cauc luadat s6 phadi giod bi maat taat cal nhédng fieau bain noui. Luaét sé cula bain
khoang thea thalio luaan trodgng hdip cula bain mag khoang cou s6 fioang yu cuda bain.

NHO@ GIUUP NOO THEAM

Ned coll theAm thoang tin vea soi cod vaan cauc quyean l6ii vag calic vaan fiea vea souc
khoe(l tadm thaan, bain cou thea liean laic voui Vaén Phogng Beanh Véic Cho Quyean
L61i Beanh Nhaan Taam Thaan (Psychiatric Patient Advocate Office/PPAO) . Soa
Aiedédn thoaii cula hoi lag (416) 327-7000 hoaéc 1-800-578-2343. Vaén phogng PPAO
cudng cou cauc tagi liedu h6dung dadn vea nhieau fiea tagi liedn quan fiean séuc khoel
tadm thaan trean trang web culia cd quan taii www.ppao.gov.on.ca. Cui thea lag, tdg chae
daan thoic ted cou thea cou ich lag, “Your Rights as a Psychiatric Patient (Caluc quyean
cula bain voui t6 cauch lag bednh nhaan tadm thaan) ”

N66gng Dady Thoang Tin Vea Caulc Doch Vui Sétc Khoedl  Tadm Thadan Ontario
(Mental Health Services Information Ontario)  cung caap miean phi thoang tin vea cauc
doch vui vag cauc s6i giuup o0 vea soéuc khoel tadm thaan 24 tieang moat ngagy, 7
ngagy moat tuaan. Thoang tin nagy coul salin voui hon 140 ngoan ngodd. Bain col thea goii
cho Mental Health Services Information Ontario 60 soa 1-866-531-2600.




NOAI LO@I VEA ARCH

Tagi liedu chae daén thdic tea nagy n60ic soain thalo boli Trung Tadm Luaadt Khuyeat
Tadat cula ARCH (ARCH Disability Law Centre), moat c6 quan trdi giuup phaup lyu
chuyedn moan taan tadm balo ved vag thaéng tiean cauc quyedan binh Aaung cuda
nhddng ng6to@i bo tagn taat kea call nhédng ngodwi voui cauc vaan fiea vea souc khoel
tadm thaan.

425 Bloor Street East, Suite 110

Toronto, Ontario, M4W 3R5

Nie&n thoaii 416-482-8255

Soa mieédn phi 1-866-482-2724

Soa iieaan thoaii dagnh cho ng66gi khieam thinh TTY 416-482-1254

Soa fiiean thoaii miedn phi dagnh cho ng66gi khieam thinh 1-866-482-2728
Fax 416-482-2981

Soa fax miean phi 1-866-881-2723

www.archdisabilitylaw.ca




