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You Are Invited to ARCH’s AGM

ANNUAL GENERAL MEETING

Thursday, October 18, 2007

Metro Hall

55 John Street

Room 308

(King and John Street)

Refreshments at 5:30 p.m.

Meeting begins at 6:00 p.m.

Special panel!

“Parting Thoughts”
Lana Frado and Phyllis Gordon talk about their years at ARCH.
RSVP TO YANGTZEE TAMANG, 
e-mail:  tamangy@lao.on.ca  

Tel.:  416-482-8255  or  1-866-482-2724

Fax:  416-482-2981  or  1-866-482-2728

TTY:  416-482-1254  or  1-866-482-2723

Please Note:
Sign language interpreters, real-time captioning and attendant services will be provided. If you require accommodations other than these, or have 
specific dietary needs, please contact Theresa Sciberras at ARCH by phone or e-mail at scibert@lao.on.ca 
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Accessible All-Candidates Meeting Groundbreaking Initiative in 

Provincial Election 

By Gary Malkowski, Chair, Accessible All-Candidates Meeting Committee

(ARCH Disability Law Centre would like to thank Gary Malkowski for submitting this article as a guest writer)
Following the last federal election, four organizations, The Canadian Hearing Society (CHS), Canadian Paraplegic Association Ontario (CPAO), Canadian Helen Keller Centre (CHKC) and CNIB, formed a committee to promote the inclusion of people with disabilities in the electoral process. Fueled by the success of five landmark fully accessible all-candidates meetings in pilot communities in January 2006, the organizations sought to make a difference in the provincial election. These historic meetings held in 2006 were universally well-received and in the words of one deaf-blind participant:  "For the first time, I felt part of the voting process in a way I have never experienced in my 35 years as a voter."
To advance this work, the Accessible All-Candidates Meeting Committee (AACM) was formed. The AACM’s mandate is to work towards improved opportunities for persons with disabilities to have equal access to democratic and electoral processes in all government elections (i.e. municipal, provincial, and federal).
Nearly 1.5 million voters in Ontario have a disability. Although there have been many positive changes to the election process, barriers remain that prevent the full and equal political participation of all people before they go to the polls.

For the first time in a provincial election, All-Candidates Meetings accessible to people with disabilities are being held in three Ontario ridings.  The Canadian Hearing Society, the Canadian Paraplegic Association Ontario, CNIB and Ontario March of Dimes (OMOD) have invited candidates in the riding of Don Valley West (September 17 at CNIB in Toronto), Ottawa South (September 25 at RA Centre) and Niagara Falls Centre (October 4 at OMOD) to address their constituents with the provision of sign language interpreting, real time captioning/computerized note taking, assistive listening devices, deaf-blind intervening services and attendant services. (See further details in Pre-Election Events article below)

Ontarians with disabilities have historically faced barriers to full citizenship and participation. These barriers continue to exist despite the enactment of the Accessibility for Ontarians with Disabilities Act in 2005.  
Organizations and agencies serving persons with disabilities, including blind, deaf-blind, deaf, deafened and hard of hearing individuals, and consumers with disabilities have identified the following barrier areas:
Voting Process

· Ballots frequently are not available in accessible formats. Paper ballots (including notched paper ballots) present barriers for persons who are blind, deaf-blind or partially sighted.
· Staff and volunteers at polling stations sometimes are not properly informed about the issues of proxy voting or privacy protection when accommodating the needs of voters with vision loss. 
· Municipalities, Elections Ontario, and Elections Canada do not provide or test alternative voting methods such as electronic voting machines, voting over the telephone and voting via the internet.
· Accessible transportation to polling stations is not provided. 
· Sign language interpreters or TTYs (text telephones) are most often not available in returning offices for voter registration information.
Information for Voters

· Information for voters is not available in plain language. Materials in plain language would help persons with learning disabilities, intellectual disabilities and those for whom English or French is not their first language.
· Election materials are rarely available in multiple alternate formats, i.e. Braille; audio cassette; computer disk; and in text (not PDF) versions, American Sign Language (ASL), and Langue des signes québécoise (LSQ) versions on the internet so that they are universally accessible.
All-Candidates and Political Meetings

· No funding is available for one fully accessible all-candidates debate per electoral district. 
· There is a lack of funding for improved access and accommodation services in provincial and federal political parties.  The Ministry of Municipal Affairs responsible for Municipal Elections, Elections Ontario and Elections Canada lacks the budget to fund services that would allow for full participation in political party electoral activities. 

The Advisory Committee of Political Parties of Elections Canada received broad support and a former federal Chief Election Officer, Jean-Pierre Kingley, wrote a proposal for funding of the services required for fully accessible all-candidates debates. Unfortunately, the Standing Committee on Procedure and House Affairs opposed the proposal and its implementation on November 9, 2006. The stated reasons were that Elections Canada’s mandate to implement accessibility measures does not extend to candidates’ campaign events and it was believed that in some electoral districts, a single all-candidates meeting would likely not satisfy the needs of all electors with disabilities. 
Offices

· Municipalities, Elections Ontario, Elections Canada, MPP and MP constituency offices, Queen’s Park and House of Commons offices, Legislative Assembly of Ontario/Parliament Hill offices, returning offices, voter registration offices, and campaign offices are most often inaccessible. They do not have communication devices such as TTYs, e-mail, or bliss boards for people with speech impairments.  They also fail to provide accessible built environments, sign language interpreters, real-time captioners and intervenors for Deaf-Blind persons.
Because of these barriers, people with disabilities are under-represented in Municipal, Elections Ontario and Elections Canada offices, elected office, as well as in government.
Candidates with Disabilities

· Lack of centralized funding to be utilized by persons with disabilities who run for office.
· Campaign spending limits are unfair to candidates with disabilities who have to spend money on accommodation (e.g. sign language interpreters when campaigning door-to-door), leaving them with less money than their competitors.
The provincial legislature and Parliament Hill should reflect the makeup of the province and nation. Candidates with disabilities need to be welcomed in political parties.

Elected Representatives with Disabilities

· Little access and accommodation is available to assist politicians with disabilities to communicate with their constituents and to participate in the legislature.
Needed Changes

A principle of electoral reform needs to include access for persons with disabilities, so that all persons will be guaranteed equal access to democratic and electoral processes regardless of where they live in Ontario.
The Minister Responsible for Democratic Renewal, Municipalities, Elections Ontario and Elections Canada need to host a series of fully accessible public consultations on access to democracy and electoral reform, focusing on barriers to participation of people with disabilities in the democratic and electoral process. This would result in a final report recommending legislative and policy change.
All levels of government need to consult with members of the disability community and agencies that serve them in reviewing the Elections Canada Act, Election Act, the Municipal Elections Act and other relevant regulations, policies, practices and funding so that Ontarians with disabilities can fully participate in all aspects of the democratic process.
Government cannot represent constituents it cannot reach and with whom it cannot communicate.  Society as a whole loses when people with disabilities are unable to volunteer, make educated choices about candidates (via vehicles such as all-candidates meetings), vote, or run for office.   As was reaffirmed in the Federal Court's Canadian Association of the Deaf v. Canada decision, people with disabilities (Deaf Canadians in this case) are entitled to be full participants in the democratic process and the full functioning of government.  This decision will no doubt have far-reaching effects. It is a significant decision not only for deaf people, but for the entire disability community. 

The AACM Committee is working with the Ministry of Community and Social Services (MCSS) Accessibility Directorate, Democratic Renewal Secretariat, Ontario Citizens Assembly on Electoral Reform, Elections Ontario, Elections Canada, Association of Municipalities of Ontario, and Association of Managers, Clerks and Treasurers of Ontario to make sure the democratic process is accessible to all voters, candidates, volunteers and citizens. Barrier removal in the democratic and electoral process will allow for meaningful engagement between government and a constituency that has been under-represented for too long.

George Thomson, Chair of the Ontario Citizens’ Assembly on Electoral reform, sent a letter dated June 5, 2007 to the Hon. Madeleine Meilleur, Minister of MCSS Accessibility Directorate and Dr. Marie Bountrogianni, Minister Responsible for Democratic Renewal detailing the many views and ideas he received about access to the political process for Ontarians with disabilities during the Assembly’s public consultation process. In recognition of this important and recurring theme, and other equality issues, the Assembly made an ancillary recommendation in its final report, One Ballot, Two Votes: A New Way to Vote in Ontario. The recommendation urged the government and other organizations to work together to:

“Continue the process of removing the barriers that prevent people from participating fully in elections and in the political process more generally. Accessibility for people with disabilities and for those who face language, literacy, and other barriers must be a central consideration in all efforts to increase voter participation. The Assembly recommends that the public education campaign leading up to the referendum, the method of carrying out the referendum, and voting procedures under the new electoral system (should it be approved by voters) be fully accessible to all Ontario citizens.”

In addition to the all-candidates meetings, the partner organizations of CHS, CNIB, CPA Ontario and OMOD along with the Government of Ontario have created Count Us In: Removing Barriers to Political Participation, a series of three reference guides developed to increase accessibility in the 2007 provincial election campaign. 

The guides provide information about how candidates, campaign organizers and those who support them can increase the engagement and participation of Ontarians with disabilities by removing barriers to political participation. The three Quick Reference Guides address the following key aspects of the election campaign:
· Accessible Campaign Information and Communication
· Accessible All-Candidates Meetings
· Accessible Constituency, Riding Association, Central Party and Campaign Offices

The Guides can be accessed at the Ministry of Community and Social Services website at 

http://www.mcss.gov.on.ca/mcss/english/pillars/accessibilityOntario/planning/election.html 
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Elections Ontario Outreach Program

By Emma Michael, Summer Student at ARCH
The right to vote is fundamental to the existence of a free and democratic society. The act of choosing a political candidate to represent you in government is a democratic right guaranteed under the Canadian Charter of Rights and Freedoms. If the voting process is not accessible to all, however, this right becomes futile as true democracy and true representation of all citizens is lost. 

Article 29 of the United Nations Convention on the Rights of Persons with Disabilities, to which Canada is a signatory, states:

States Parties shall guarantee to persons with disabilities political rights and the opportunity to enjoy them on an equal basis with others, and shall undertake to:

(a) Ensure that persons with disabilities can effectively and fully participate in political and public life on an equal basis with others, directly or through freely chosen representatives, including the right and opportunity for persons with disabilities to vote and be elected, inter alia, by:
(i) Ensuring that voting procedures, facilities and materials are appropriate, accessible and easy to understand and use;
(ii) Protecting the right of persons with disabilities to vote by secret ballot in elections and public referendums without intimidation, and to stand for elections, to effectively hold office and perform all public functions at all levels of government, facilitating the use of assistive and new technologies where appropriate;

(iii) Guaranteeing the free expression of the will of persons with disabilities as electors and to this end, where necessary, at their request, allowing assistance in voting by a person of their own choice;

(b) Promote actively an environment in which persons with disabilities can effectively and fully participate in the conduct of public affairs, without discrimination and on an equal basis with others, and encourage their participation in public affairs, including:
(i) Participation in non-governmental organizations and associations concerned with the public and political life of the country, and in the activities and administration of political parties; 
(ii) Forming and joining organizations of persons with disabilities to represent persons with disabilities at international, national, regional and local levels.

In an attempt to make Ontario’s voting process more accessible, Elections Ontario has initiated the Outreach Program: http://www.elections.on.ca/en-CA/Voters/AlternativeNeeds.  The mandate of this Program as indicated on the Elections Ontario website “is to ensure electors with special needs are able to participate in the electoral process.”

Under the Ontario Election Act, polling stations must be reasonably wheelchair accessible, deputy returning officers or a voter’s friend under oath may assist a voter with a disability, and sign language interpreters may be used at the polls. Within three months after election day, every returning officer must prepare a report on the measures that the officer has taken to provide accessibility for electors with disabilities.  The report is to be submitted to the Chief Electoral Officer.  This report is to be publicly available. The Annual report of the Chief Election Officer of Ontario for the year 2004 can be read at: 
http://www.elections.on.ca/NR/rdonlyres/8815502E-9D6B-4283-8DE9-454AE78DA26/0/2004_Annual_Report__Eng__revised.pdf 
Elections Ontario has also undertaken to provide additional services for persons with disabilities including:

· election information in large print, audio and Braille;
· access by telephone or email and to call centre agents who are to be trained in responding to diverse needs;
· option to have another qualified elector in the electoral district vote on your behalf;
· ballot template with raised numbers, Braille, cut-outs and magnifiers in all poll kits;
· polls in long-term care facilities;
· support from a sign language interpreter to communicate with poll officials – this must be pre-arranged through Canadian Hearing Society’s Ontario Interpreting Services; 
· voters with restricted mobility can also apply for a transfer if it is more convenient to vote at another polling location ;
· assistance available to have candidates’ lists read out loud; and
· assistance to and from the voting screen
To learn more about accommodations and the services that are to be made available, see the Elections Ontario website at http://www.elections.on.ca  or contact them at 1-888-668-8683.

For more information on accessibility issues in the electoral process raised by persons with disabilities see the Citizens with Disabilities Ontario website which has an excerpt from the submission of the Alliance for Equality of Blind Canadians to the The Ontario Citizens' Assembly On Electoral Reform. See: “Themes Raised In Submissions And Consultation Meetings Pertaining To Access For Persons With Disabilities” at:

http://www.cwd-o.org/cwdo/activities/accessibility_committee.php?activities-accessibility=185.
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Information for Voters

By Laurie Letheren, Staff Lawyer

The Elections Ontario website www.elections.on.ca has information for all Ontario voters including information on the election process, candidates and parties, how to register and how to vote.

Elections Ontario produced the following information specific to voters who are homeless:

Electors vote in the electoral district where they reside. If you do not have a permanent lodging place, the place that you have returned most often to sleep or eat since September 4, 2007 can be the place you live in an electoral district.
You may vote at the polling location in an electoral district for the place where you have returned most often to sleep or eat since September 4, 2007 if you are:

· 18 years of age or older on October 10, 2007

· A Canadian citizen, and

· A resident of Ontario.
What if I don’t have identification?

Go to the administrators of your shelter, drop-in centre, food bank or other facility that you attend frequently. They can give you information on where and when to vote. Ask to complete a “Certification of Identity and Residence Form.”
Where and when do I vote?

You can vote:
· At an advance poll location between September 22 and October 4 in your electoral district, OR

· At the voting place for where you reside on Election and Referendum Day on October 10, 2007.
Your shelter or drop-in centre will have posters to tell you the time and places for advance poll locations and where you can vote on Election and Referendum Day.
Is there anything different in this election?

Usually, you receive one ballot and choose the candidate you want. With this election, there will also be a “referendum”. This means you will receive two (2) different ballots: one to vote for a candidate in the election and the other to vote for an electoral system in the referendum.
If you need more help, call Elections Ontario at 1-888-668-8683 or TTY 1-866-273-4612 or visit www.elections.on.ca.

The Psychiatric Patient Advocates Office (PPAO) has prepared an InfoGuide, “Voting in the 2007 Provincial Election and Referendum: Information for Patients in the Current and Divested Provincial Psychiatric Hospitals” which is available on the PPAO website at: http://www.ppao.gov.on.ca/inf-vot.html.

The Canadian Mental Health Association, Ontario has also prepared materials, “How to Vote in the Provincial Election” which are available on their website at:  http://www.ontario.cmha.ca/get_involved.asp?cID=25216.

The Income Security Advocacy Centre has prepared election materials that are available on their website at:  http://www.incomesecurity.org/campaigns/ISACElectionMaterials.html.

The ODSP Action Coalition has prepared some information that voters may wish to use in order to get candidates and the media talking about disability and poverty issues.  This information is located on the ODSP Action Coalition website: http://www.odspaction.ca/~new/drupal/node/82.
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October 10 2007 Election Includes a Referendum

By Laurie Letheren, Staff Lawyer

As reported in the June 2007 edition of ARCH Alert, the Ontario government will be holding a referendum in conjunction with the 10 October 2007 provincial election. The referendum is being held to seek the opinion of voters on whether Ontario should be changing the way it elects members to Provincial Parliament. For more information see the article, “Assembly Releases its Recommendation on New Electoral System for Ontario” in the June 2007 ARCH Alert.
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Campaign Messages of Parties

By Laurie Letheren, Staff Lawyer

The campaign for the 10 October 2007 Ontario election officially began on 10 September 2007.  For the parties' election platforms or positions on the key issues highlighted by a party see:
· Liberal Party: 
http://www.ontarioliberal.ca/en/Previewpage.aspx?id=46 
· Progressive Conservative Party:
http://www.leadershipmatters.ca/resources/Plan_for_Ontario's_Future_060907.pdf 
· NDP Party:  
http://ontariondp.com/  
· Green Party: 
http://www.gpo.ca/policy/home 
Some of the statements made by the parties that are specific to persons with disabilities include:

The Liberal party’s promises to:
 

· Increase special needs funding in education by another 8%;
· Provide $10 million to prepare schools to deliver IBI therapy on-site for the first time, a step forward made possible by our earlier decision to scrap the age-six limit for children with autism;
· Upload the full cost of both the Ontario Disability Support Program and the Ontario Drug Benefit over 4 years, relieving over $900 million per year in pressure from local property taxpayers; and
· Continue to enhance the strength of mental health and addictions services with increased funding and strong provincial policy direction
The New Democratic Party states:

· Let’s provide treatment to every autistic child who needs it. 
The Progressive Conservative Party states that they will:
· Enhance long-term care by bringing 35,000 below-standard care spaces up to the highest level and ensure access to primary care for seniors. We will eliminate three- and four-bed wards and ensure that all long-term care residents have the dignity of an en-suite bathroom, as well as comfortable facilities to spend time with their families;
· Help people remain in their homes by expanding investment in home care services and improving the quality of care by integrating systems to provide more seamless service;
· Expand mental health services with increased funding, including programs to improve access to mental health assessment and treatment; we must also encourage greater support for those with mental illness, and provide targeted tax relief to employers who provide employee mental health programs;
· Improve mental health service capacity in Aboriginal communities, in partnership with Aboriginal peoples and the federal government;
· Help children with special needs to succeed in school; and
· Make every family on the waiting list for autism treatment for children under 6 eligible for direct funding. Every child diagnosed will get immediate funding for clinical assessments. No child with autism will be stuck on a waiting list.  All school-aged children with autism will have access to the supports they need (including ABA and IBI when recommended by a professional). Parents will have real choice in treatment options – regional service providers or direct funding for accredited providers elsewhere.  We’ll back up these key steps with more investments in training professionals for our schools, streamlined rules that make it easier to obtain appropriate service at any age, and more money for respite programs to support families.
The Green Party has stated in their platform that they will:

· Introduce legislation to index Ontario Works (OW) and Ontario Disability Support Program (ODSP) payments to the rate of inflation;
· Adjust OW and ODSP shelter allowances to reflect average local rents as defined by CMHC. The Green Party would ensure that OW and ODSP shelter allowances are reflective of the actual rents people pay across Ontario;
· Increase the legislated minimum wage until a person working 40 hours per week at this wage earns more than the Statistics Canada poverty line, then index the minimum wage to the rate of inflation. The Green Party supports implementing the proposed $10.25 minimum wage by June 2008;
· Introduce legislation to set all welfare rates across the province at the low-income cut-off rate set by Statistics Canada for major urban centres, so that recipients can move to rural areas without penalty;
· Stop the provincial claw-back of the National Child Benefit Supplement;
· Create incentives for the establishment of community- based nonprofit long-term care facilities to displace profit as the prime motivator in LTC facilities. Encourage development of multi-level facilities to decrease the current cruel practice of separating couples who have different care needs; and
· Expand the mandate of Community Care Access Centres (CCAC) to include monitoring, support and funding of informal caregivers, compensated at minimum wage, providing assisted daily living in the home. 

The above statements were produced from each party’s website.  It should be noted that candidates and party leaders may make further announcements on issues of importance to persons with disabilities throughout the campaign.

In addition, there are a number of public pre-election events that have been organized to provide a forum for persons with disabilities to raise their issues during the election campaign. (See Pre-Election Events below.)
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Pre-Election Events

By Laurie Letheren, Staff Lawyer

ARCH Disability Law Centre has been advised of the following pre-election events.  These events are open to the public.  There are likely many more events happening in your community. This is your opportunity to meet candidates and raise questions on disability issues.

Debate on Poverty and Disability
Where: Alumni Hall, Room VC112, 
Old Victoria College, 
University of Toronto
91 Queen’s Park Crescent

When: 
Tuesday, September 18, 2007
7:00 to 9:00 p.m.
(Doors open at 6:00 p.m.)
No charge. Refreshments will be available.

Co-Sponsors:

Access for Ontarians with Disabilities Act Alliance ■ Alliance for Equality of Blind Canadians ■ ARCH Disability Law Centre ■ Canadian Pensioners Concerned (Ontario Division) ■ Coalition for Social Justice ■ Faculty of Social Work Alumni Association ■ Houselink ■ Income Security Advocacy Centre ■ Institute of Doctors in Social Work ■ ODSP Action Coalition ■ Ontario Association of Social Workers (Central Ontario Branch) ■ Street Health

The venue is accessible and sign language interpreters, attendant services, and child care will be provided.

For more information contact: Laurie Letheren, ARCH Disability Law Centre (416) 482 8255 x 232.

Debate on Poverty and Health 

Where: Innis Town Hall 
NW corner of St. George Street and Sussex Avenue, just south of Bloor Street 

When: Tuesday, September 25, 2007 at 7 pm

Moderated by: Carol Goar of Toronto Star

Sponsored by:
Health Providers Against Poverty, 

Income Security Advocacy Centre,

Registered Nurses’ Association of Ontario
For more information contact: Kate Melino at kmelino@rnao.org or (416) 408-5613
Count Us In

Accessible All Candidates Meeting: Don Valley West Riding

Where: R.A. Centre
2451 Riverside Dr.
Outaouais Room B

When: Tuesday, September 25, 2007
7:00 p.m. – 9:00 p.m.

The following accessibility services will be provided: sign language interpreters, intervenors, attendant services, and captioning services.

For more information contact:  Philippe Ramsay email: pramsay@ottawa.chs.ca 
Tel:   (613) 521-0509 or TTY: (613) 521-0634
Disabled People Unite
March on Queen’s Park
Where: MacDonald Block
900 Bay Street (South of Wellesley)

When: Wednesday, 26 September 2007 at 11:30 a.m.

Organizer: Disabled Action Movement Now – 2025

Issues: raise social assistance rates; raise minimum wage; more affordable housing; remove barriers to independence from ODSP; lift caps on direct funding; access to assistive devices; give meaning to Accessibility legislation; stop psychiatric abuse

For more information contact: (416) 997 1562, or e-mail: damn2025@gmail.com
VOTE OUT POVERTY - A Rally for Social Justice

An evening of culture and politics to raise awareness of the need for a Poverty Reduction Strategy in Ontario.
Where: Massey Hall
178 Victoria Street
When: Monday, October 1 at 7:30pm
Cost: ticket cost is equivalent to One Hour’s Wages

Keynote Speaker: Stephen Lewis
Hosted by:  Mary Walsh

With a special appearance by:  George Stroumboulopoulos

Music by: Susan Aglukark, The Hidden Cameras, The Nylons and more!

Presented By:  The Ontario Coalition for Social Justice and Make Poverty History.
For more information visit the Vote Out Poverty website:  http://www.voteoutpoverty.ca/index.php?pagename=index  or by contacting David Langille, Co-Chair, Ontario Coalition for Social Justice at (647) 280-7747 or email: info@ocsj.ca.

Count Us In

Accessible All Candidates Meeting: Niagara Falls Centre
Where: Niagara Falls Centre
When:
 Thursday, October 4, 2007
6:00 p.m. – 8:00 p.m.

The following accessibility services will be provided: sign language interpreters, intervenors, attendant services, and captioning services.

For more information contact: Steven Christianson e-mail: schristianson@dimes.on.ca 

Tel: (416) 425-3463 x. 7326
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Home vs. Workplace: Ideas and Questions on Labour Disruptions in Ontario’s Developmental Service Sector

By Keith Powell, Executive Director of Community Living Ontario

(ARCH Disability Law Centre would like to thank Keith Powell for submitting this article as a guest writer)
What happens when the rights of people with disabilities come into conflict with the rights of the people who are paid to provide them with support? This question was put to the test in Ontario this past summer through the labour action brought by unionized employees to address long-standing wage issues in the Developmental Services sector. Through a coordinated strategy by the unions, more than 80 collective agreements in the sector were arranged to come due this year.  With the coordinated action of local bargaining units, the determination of their union leaders, and a pending provincial election, the stage was set for a chaotic summer of labour unrest.  By July, seven local agencies were on strike, their employees very determined to have their right to a fair wage finally addressed. 

From the start, the rights of the people supported by the agencies were ignored as striking workers sought to press their advantage and have the greatest effect possible.  Picket lines were set up in front of many homes where people who receive support live, homes that are operated by the agencies. Picketing staff at some locations invoked very aggressive strategies to be as disruptive as possible to the operation of these homes, much of which was recorded through security videos. Community Living Ontario has interviewed a number of people living in the homes that were picketed – the stories of fear, disorientation and humiliation are common to all concerned.  

In retrospect, we can see that the union strategies worked. By the end of the summer, the government, anxious to settle the unrest in advance of the provincial election, interceded to hammer out an agreement, negotiating directly with the union without the involvement of local agencies. No doubt the actions and outcome are being viewed by union leaders as a tremendous victory; increases in wages have been won. However, for advocates concerned with the rights of people with disabilities, the entire experience must be seen as a tremendous collective failure on the part of all concerned: unions, employers, and government. The experience was a failure to the honour, rights, dignity, and needs of the individuals who receive services and supports in this sector. 
With the immediate labour disruptions behind us, many are now considering what went wrong and what must be done to avoid a repeat of the recent actions.  Most are looking for a magic solution that will put the difficult and troublesome issue to rest. But many are looking for policy change to avoid a repeat of the chaos that disrupted so many lives these past months. To some, the answer lies in recognizing and identifying support services for people who have an intellectual disability as essential services, making it impossible for workers to go on strike. For others, the answer lies in legislative change that would make it illegal to picket the homes of individuals.  And others, including the unions, believe that a system of centralized bargaining with increased government funding would lead to smoother and more effective labour negotiations in the future, thereby reducing the need for such strike action in the future. And yet others feel that adequate funding for the Developmental Services sector, particularly for wages, would virtually eliminate the impetus for strikes.

The questions and issues that remain are numerous, troubling, and complex.  First we must ask, what is it about support systems that are currently in place that allow the places where people live, their homes, to be seen and legally considered as workplaces rather than homes?  How is it that employees, who on one day, are committed to the support and inclusion of people with disabilities, and on the next, undertake aggressive actions which traumatize those same vulnerable persons. How is it that such action is tolerated and accepted as an inevitable aspect of labour dispute resolution in a sector which is responsible for promoting safety, dignity, and self-assurance? 

Over the past three years, the Ministry of Community and Social Services has been working to plan a transformation of the Developmental Services sector aimed at ensuring that people receive the support they need to be effectively included in our society. Central to this reform are concepts of citizenship, self-determination, and individual rights.  
Following the experiences of this summer, it is clear that some fundamental changes are needed if a ‘transformed’ Developmental Services sector is to be successful in its efforts to provide person-centered dignifying supports in a society that is truly inclusive of all citizens, especially those who have a disability. 
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Human Rights Claim on Closed Captioned Movies Settles
By Laurie Letheren, Staff Lawyer

Three complaints filed by Nancy Barker, Scott Simser and Gary Malkowski against film exhibitors and distributors, regarding accessibility of movies to the deaf, deafened and hard of hearing community were recently settled.  Under the settlement, AMC Entertainment International Inc., Cineplex Entertainment LP and Rainbow Centre Cinemas Inc. have agreed to install new closed captioning systems in many Ontario theatres.

According to the media alert released by the Ontario Human Rights Commission, 
(t)he settlement contemplates that nineteen theatre complexes across Ontario will have the new technology in place by the end of 2008 plus seven further theatre complexes and every newly opened theatre complex between 2009 and 2013.
The settlement also stipulates that theatres must provide visible signage regarding the availability and schedules of movies with closed captioning. 

A monitor has been appointed under the agreement to ensure that the terms of the settlement are met and to resolve any disputes. 

In a another settlement, Universal Canada has agreed to continue to provide both open and closed captioning. Complaints against Paramount Canada have not yet been resolved.

More information is available in a Backgrounder on the Ontario Human Rights Commission's Web site: www.ohrc.on.ca.
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Free, One-On-One Pharmacist Review of Clients' Medication

By Laurie Letheren, Staff Lawyer

On 17 July 2007, the provincial government announced a new service called MedsCheck.  This is a free service that will allow people to consult with a pharmacist about their medications for up to 30 minutes per year.  The service is available to persons who take three or more medications for chronic conditions. The purpose of the consultation is to review such things as:

· allergies;
· personal, lifestyle and other health information;

· names, strengths, side effects and usage instructions;

· how to get the best results from  medication; and
· an up-to-date medication list to show doctors, other pharmacists or hospital staff.

After the medication review, the pharmacist may follow-up with the patient by telephone to talk about any concerns.
For further information call 1-866-532-3161.
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Canadian Transportation Agency Released Two Documents on Passenger Terminal Accessibility

(Reproduced from a Canadian Transportation Agency News Release of 18 June 2007)

The Canadian Transportation Agency (Agency) released two new products aimed at improving the accessibility of air, rail and marine terminals at the 11th International Conference on Mobility and Transport for Elderly and Disabled Persons (TRANSED) in Montreal, Québec.  

· The Code of Practice: Passenger Terminal Accessibility (Terminal Code); and
· The Guide to Passenger Terminal Accessibility (Terminal Guide).

The Terminal Code covers a broad range of terminals including small ferry terminals in Atlantic Canada, rural and urban train stations of varying sizes and Canada's airports within the National Airports System.
In addition to providing the technical specifications for the physical aspects of terminals, the Code covers other issues such as ground transportation, boarding devices, escort passes, passenger assistance and facility and service awareness programs. Representing minimum accessibility standards these terminals are expected to meet, the Code offers practical solutions to the industry to solve systemic problems faced by persons with disabilities when they travel through terminals.

The companion document, the Terminal Guide, was created as a reference tool to assist passenger terminal operators in implementing the provisions of the new Terminal Code, and to make their facilities more accessible to travellers with disabilities. It includes practical information such as resources and tips.

To obtain a copy of the Terminal Code and the Guide call 1-888-222-2592

(TTY: 1-800-669-5575) or visit the Agency's Web site at www.cta.gc.ca.
These publications are also available in multiple formats upon request.
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Emergency Preparedness Guide for People with Disabilities

By Laurie Letheren, Staff Lawyer

The Emergency Management Ontario (EMO) which is a branch of the Ministry of Community Safety and Correctional Services recently released, The Emergency Preparedness Guide for People with Disabilities.  The Guide includes information on:
· Emergency Survival Kit Checklist

· Service Animal Emergency Kit Checklist

· Important Considerations When Assisting Persons with Disabilities

A copy of the guide can be downloaded from the Ministry of Community Safety and Correctional Services website at: http://www.mcscs.jus.gov.on.ca/english/pub_security/emo/about_emo.html.
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End Exclusion 2007 - “Moving from Vision to Action”

Date: Thursday, November 22, 2007

Place: National Arts Centre, Ottawa

Time: 9:00 a.m. - 4:00 p.m.
5:00 p.m. - 7:30 p.m. 
(evening kick-off to UN International Day of Disabled Persons.)
On November 22, 2007, Canadians with disabilities will gather once again in Ottawa and move into action. Using the 2006 Declaration as the foundation, initiative partners will collectively design and launch a national action plan focusing on Building an Inclusive and Accessible Canada.
Connect to www.endexclusion.ca often for updated material, registration information or email: endexclusion@mts.net. 
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Abilities Arts Festival

Abilities Arts Festival is proud to present a ten-day long multidisciplinary arts celebration showcasing artistic excellence and the talent, artistic vision, passion and creativity of artists with disabilities. Using the power of art both as a unifying and as a transformational media, Abilities Arts Festival seeks to engage people in the arts, while facilitating diversity, inclusiveness and participation in the arts by people with and without disabilities. 

October 25 – November 4, 2007

For more information see: http://www.abilitiesartsfestival.org/ or phone 416-966-0393
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