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ARCH Public Library

By Mary Hanson, ARCH Librarian and Yedida Zalik, Community Outreach Coordinator

Access to information is a critical element in access to justice, engaged citizenry and inclusive communities.  ARCH is pleased to increase access to information through the ARCH Public Library. 

Our Public Library has current and historical resources on many disability-related issues important to people with disabilities, their families and advocates. The resources, available in print, video, DVD or web formats, may also interest ARCH community partners, students and researchers.  The collection includes a variety of perspectives and does not necessarily represent the views of ARCH Disability Law Centre.
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ARCH celebrated the launch of the library with many members of our community on the afternoon of April 18.  The launch featured a presentation on the History of the Disability Rights Movement, by ARCH lawyer Laurie Letheren. This rich history is documented in our library.  A copy of Laurie’s presentation, will be available on ARCH’ s website.

Following that presentation, our librarian Mary Hanson provided an orientation to the library. Mary also gave a demonstration on searching the web catalogue. Most of the information in Mary’s presentation is available through the ARCH Public Library link on the ARCH homepage.  To link directly to the library, please click ARCH Public Library or copy and paste http://goo.gl/vozgB. 
The ARCH Public Library is housed at ARCH, and is open to the public from 9:30 a.m. to 4:30 p.m. Monday, Tuesday, Thursday, Friday and from 12:30 p.m. to 4:30 p.m. on Wednesday.
We invite you to come to ARCH to browse the library and search the catalogue. We have two computers equipped with access to the Internet and screen magnification software. Library visitors can also use the screen reader (JAWS) and alternative keyboard.  Please note that our print and video resources are for use in the ARCH Library. Your local library can help you borrow a copy for use at home. 

You can also visit the ARCH library from your home or office. To go to the ARCH web catalogue, please click ARCH Web Catalogue  or copy and paste http://goo.gl/gTMAH.  You can search by subject, title, keyword or author. ARCH law reform submissions and public education resources will display in full-text online versions. To access a guide with tips for searching the catalogue click ARCH Public Library Guide - PDF or copy and paste http://goo.gl/PYyiy or for the text version, click http://www.archdisabilitylaw.ca/sites/all/files/archpublic_guide.txt or copy and paste http://goo.gl/XycAE. 
ARCH is grateful to the Law Foundation of Ontario for its financial support of this project. Law Foundation Trustee Stephen Rhodes, as well as Janet Budgell of Legal Aid Ontario, gave remarks at the launch.
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A Charter Challenge for the Right to Housing

By Laurie Letheren, Staff Lawyer

On May 26, 2010 a number of individuals and the Centre for Equality Rights in Accommodation (CERA) filed an application at the Ontario Superior Court of Justice. The applicants s are asking the Court to find that the governments of Canada and Ontario have violated their rights under section 7 (the right to life, liberty and security) and section 15 (right to equal protection and benefit of law without discrimination) of the Canadian Charter of Rights and Freedoms. The Applicants argue that by creating and maintaining conditions that lead to homelessness, under housing and inadequate housing the governments have breached their Charter rights. They claim that both the Charter and international law require that Federal and Provincial governments to implement effective housing strategies that will reduce and eventually eliminate homelessness and sub-standard living conditions.

The applicants are individuals who have experienced homelessness or near homelessness, who live an unsafe housing or in housing that does not meet their needs as people with disabilities. 

More than two years after the application was filed with the Court, the Ontario and Federal governments brought a motion to ask the Court to strike the application. They claimed that the case did not raise any issues that could be decided by the court because a government’s strategy for dealing with homelessness or inadequate housing involved policy and financial decisions and these were not the kinds of decisions that a court could make. They also claim that the types of remedies that the Applicants are asking the Court to order are not proper remedies for Charter cases.

Viewing the governments’ attempt to dismiss this important Charter application as an attempt to hinder the development of Charter case law and hinder the development of our understanding of the evolving equality protections provided by the Charter, five coalitions representing groups for whom the Charter is a very important tool for advancing rights asked the Superior Court for the right to intervene in the motion to strike.

ARCH Disability Law Centre represented a coalition of ARCH, HIV/AIDs Legal Clinic of Ontario, Dream Team and Canadian HIV/AIDS Legal Network in the motion to intervene. Several other community legal clinics were involved to represent the interests of persons who have low incomes, women, children, tenants. As well, Amnesty Canada and the David Asper Centre for Constitutional Rights were seeking leave to intervene, The Court heard two days of argument about the need to allow this case to continue. Many argued that our understanding of the rights guaranteed under the Charter must continue to be seen as evolving. As a result, it is very important for a court has a full opportunity to hear evidence and argument before determining how the rights under sections 7 and 15 are to be interpreted in this case.

The Superior Court granted the coalition of Charter Committee on Poverty Issues, Pivot Legal Society, Income Security Advocacy Centre and Justice for Girls; Amnesty Canada and David Asper Centre for Constitutional Rights the right to make legal arguments at the motion to strike.

ARCH will continue to follow this case and will provide updates as it progresses. For more information on the “Right to Housing Case” click Rights to Housing Challenge or copy and paste http://goo.gl/djepJ. 
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House of Common’s Closed Captioned Proceedings on Televised CPAC Channel

By Gary Malkowski, Special Advisor to The President, Public Affairs, The Canadian Hearing Society

Ms. Bernice Graham, a 79 years old senior citizen with bilateral hearing loss, has been championing for full and live access to all televised House of Commons sessions through her tireless efforts in advocacy. 

In an effort to bring more public attention to this important democratic right, Ms. Graham was a guest blogger on FAQMP. Here is a link to that blog post:, 

«A Quest for Equality» written by Bernice Graham, a senior citizen with hearing loss, posted under the Frequently Asked Questions click A Quest for Equality or copy and paste http://goo.gl/vCLKg.
Ms. Bernice Graham’s experience is shared by millions of Canadian who experience some form of hearing loss. One-fifth of all Canadians show signs of hearing loss, a percentage that may be poised to rise dramatically in the very near future as the population ages and as young people begin suffering the effects of listening to loud music through ear buds for hours every day.

Since March 2012, The Canadian Association of the Deaf (CAD), The Canadian Hard of Hearing Association-National Chapter (CHHA) and Canadian Hearing Society (CHS) worked together with Ms. Graham to lobby the Speaker of the, House of Commons to provide all Canadians with wide access to work of parliamentarians. They lobbied for full access to real-time captioned of proceedings of the House of Commons, over and above Question Period and Finance Minister’s Budget statement the only parliamentary sessions that were previously captioned. 

The CAD, CHHA and CHS’ joint letters in March and June, 2012 were sent to call upon the Speaker and Board of Internal Economy to direct the House Administration to implement full and live captioning of the televised House of Commons proceedings, including members’ statements, Oral Question Period and debates in both official languages-English and French. The CAD, CHHA and CHS demanded the Government of Canada and all political parties in the House of Commons to fulfill the commitments made when the government ratified the United Nations Convention on the Rights of Persons with Disabilities in March 2010, and released the Accessibility for All Report in June 2005. This report recommended that “closed captioning and sign language of House of Commons proceedings and committees’ broadcast be provided in both official languages.”  

The CAD, CHHA and CHS have received an official response from the Speaker of the House of Commons, Mr. Andrew Scheer, M.P. advising that the House of Commons shares our commitment to providing all Canadians with wide access to the work of the parliamentarians. In his letter dated March 27, 2013, he states, “The matter was brought before the House of Commons Board of Internal Economy and I am pleased to inform you that beginning January 28, 2013, French and English language closed-captioning services were extended for the gravel-to-gavel proceedings of the House of Commons. In Addition, work is underway to extend the captioning services to include the televised committee meetings. Please note that the House of Commons debates and verbatim Committee proceedings are also available. Please click or copy and paste www.parl.gc.ca.

The House of Commons is among the world’s first legislatures to use state-of-the art voice recognition technology to perform remote live closed-captioning of its proceedings. With the introduction of this new service, the estimated three million deaf or hard-of-hearing Canadians will be able to follow full the Question Period and the House of Commons debates, and verbatim Committee proceedings live through the use of either English or French closed captioning. 

Congratulations to Ms. Bernice Graham, The Canadian Association of the Deaf, Canadian Hard of Hearing Association and The Canadian Hearing Society for creating full and live access to real-time closed captioning of the proceedings of the House of Commons debates.  
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Connecting Ottawa Conference

By Yedida Zalik, Community Outreach Co-ordinator

The annual Connecting Ottawa Conference was held on February 20, 2013. It attracted at least 75 attendees. The conference allowed staff from legal clinics, 211, settlement agencies, disability service sector agencies and community health centres to network and share resources. 
The Connecting Ottawa project hosted the Conference. Connecting Ottawa is funded by the Law Foundation of Ontario to increase access to justice for people who do not speak English or French or who face communication barriers as a result of a disability. 

Connecting Ottawa applies a holistic approach to service coordination. It is supported by a network of over 40 agencies serving the Ottawa community.  Services are primarily provided through Connecting Ottawa’s staff team of a lawyer and social worker.  For more information about Connecting Ottawa, please click or copy and paste http://connectingottawa.com/
The conference featured an opening panel addressing the new challenges facing immigrants and refugees as a result of recent changes.  Professor Jamie Liew of the University of Ottawa gave a keynote address on cultivating innovative approaches to Canada’s new immigration system. Her keynote was followed by remarks from Emily Bates, Director of the University of Ottawa Refugee Assistance Program which provides resources for unrepresented refugee claimants, and Jean Lash, a lawyer with South Ottawa Community Legal Services, who discussed access to justice in the new system. 

The panel included a discussion of challenges for health and social services in the current climate. Sarah Caspi and Dr Megan Williams provided the context for this discussion. Ms Caspi is Assistant Executive Director at Jewish Family Services, a multi service family service centre and settlement agency. Dr. Williams, of the Somerset West Community Health Centre, is also Medical Director at The Wellness Centre, a clinic for resettled refugees. 

Following this panel, Gary Stein, the Executive Director of South Ottawa Community Legal Services and Connecting Ottawa Project Manager David Hole spoke. They provided background on the project. Then Connecting Ottawa staff Marian Green and Natalie Drolet introduced the project resources. They discussed their website, their services and explained how to access these services.

The afternoon featured a panel on “Perspectives on accessible justice”. Ayshia Musleh, ERDCO Project Coordinator was the keynote speaker. She discussed disability from a critical perspective and provided an intersectional analysis. Laurie Alphonse of the DisAbled Women’s Network Canada Réseau d’action des femmes handicapées du Canada (DAWN-RAFH) also spoke. She discussed issues of abuse and exclusion facing women with disabilities.  Michel David, discussed access to services by people who are culturally Deaf, oral deaf, deafened, or hard of hearing.  Mr. David is Regional Director of the Canadian Hearing Society. ARCH provided information about its services.

The last portion of the day featured group discussions on a variety of inter-related topics. This allowed for further networking and issue-specific concerns. 

We look forward to continuing to work with Marian and Natalie on this exciting project!

( (
Roundtables for Welcoming and Inclusive Communities Project

By Yedida Zalik, Community Outreach Coordinator

The “Welcoming and Inclusive Communities: Accessibility Project” recently wrapped up with three exciting roundtables. The project was a partnership between the Ethno-Racial People with Disabilities Coalition of Ontario (ERDCO) and the Ontario Council of Agencies Serving Immigrants (OCASI).  These agencies delivered accessibility training for the settlement sector. This involved developing training materials to improve service access for ethno-racial and newcomer people with disabilities. 

The project trained over 400 settlement sector employees throughout Ontario.  Both frontline and management staff participated in training.  The Project created an Accessibility Wiki so that workers can find and share resources. To find the Wiki, please click Accessibility Project or copy and paste http://goo.gl/0pdE1. 
As the project came to a close, ERDCO and OCASI held three round-tables to explore future directions.  The round-tables were held in Toronto, London and Ottawa on January 25, February 1 and February 8. Settlement sector and disability service sector agencies participated.  All three round-tables were well-attended, even though the Ottawa round-table fell on the day of a blizzard, and many transportation routes were closed.

ARCH was a member of the steering committee for this project. ARCH was invited to join ERDCO and OCASI at the round-tables, and gave input into the round-table discussion questions.  ARCH introduced its services at the start of each round-table. While representatives from the disability service sector were aware of ARCH, many settlement workers learned of our services for the first time.  ARCH is grateful to ERDCO and OCASI for this opportunity to spread awareness about out services, as well as the chance to listen to the round-table input.

The round-tables allowed disability and settlement services to share resources and build partnerships.  They also provided feedback on the need for future projects.  Participants discussed barriers in providing services, barriers affecting newcomers with disabilities, barriers in building partnerships and next steps. Participants were very engaged in the discussion, and raised many important issues. This marked the start of a conversation that we hope will continue.

Although the project has come to an end, there is a need to continue to provide settlement sector staff with training, to increase their capacity to provide services to newcomers with disabilities. Many parts of the province where newcomers settle did not receive workshops. There was not enough travel funding. 

The disability service sector would also benefit from similar training to increase their capacity to serve newcomers and racialized people with disabilities. ERDCO is perfectly placed to provide such training. ERDCO has already developed workshops on this topic for the disability service sector. 
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Law Commission of Ontario Launches the Framework for the Law as it Affects Persons with Disabilities 

By Ivana Petricone, Executive Director

The Law Commission of Ontario (LCO) marked the 2012 International Human Rights Day by releasing its Framework for the Law as it Affects Persons with Disabilities. The mandate of the LCO is to recommend law reforms to enhance access to justice. It operates independently of government.

The Framework enables policy-makers, legislators, courts, advocates, community organizations and others to understand and evaluate the effects of laws, policies and practices on persons with disabilities, and provides a foundation for law reform efforts in this area. 

The Framework is the result of substantial research and public consultation, including the advice of an Advisory Group.  ARCH is honoured to have participated in the Advisory Group to the LCO on this important project. The LCO funded several expert research papers; released a number of consultation and discussion papers; and conducted consultations across the province with organizations, experts and persons with disabilities. 

The Framework is accompanied by an extensive Final Report which can be used to support the application of the Framework. The Report provides background about the lives of persons with disabilities on which the Framework is premised, sets out in detail the research and analysis on which the Framework is based, and provides examples of its potential application. 

This Framework is based on the legal foundations of the Charter of Rights and Freedoms, the Ontario Human Rights Code and international documents which have been ratified by Canada, such as the United Nations Convention on the Rights of Persons with Disabilities. It also draws on key policy documents such as the federal government’s In Unison: Advancing the Rights of Persons with Disabilities. As such, it has its roots in the legal obligations and policy commitments that bind government. It is intended therefore to build on these foundations and provide the basis for the further development of the law as it affects persons with disabilities. 

The Framework is intended to guide the development and evaluation of laws, policies and practices to ensure that the realities of the circumstances and experiences of persons with disabilities are taken into account.  
The aim of this project is that laws, policies and practices promote positive outcomes for persons with disabilities. It outlines principles and factors to take into account in applying the principles, and uses a step-by-step approach. It has been developed for use by:
• Policy-makers and legislators;
• Advocacy organizations and community groups that work with persons with disabilities and/or deal with issues that affect them; and
• Public or private actors that develop or administer policies or practices that may affect persons with disabilities.

This Framework is intended to be applicable across all laws and policies, including both those that are specifically targeted to persons with disabilities and those that will affect persons with disabilities as part of the general population. 

The law and the circumstances of persons with disabilities are complex and diverse. The nature of disability and our understanding of it are constantly evolving. The Framework is intended to ensure that law and policy-makers:

1. Consider and apply a consistent set of principles in developing laws, policies and practices that may affect persons with disabilities;

2. Ensure that potential barriers and sources of ableism in laws, policies and practices are identified and addressed; and


3. Take into account key aspects of the relationships of persons with disabilities with the law.

To read the Framework and accompanying Final Report, click 
Framework and Final Report  or copy and paste http://goo.gl/mX2ot. 
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Canadian Bar Association Access to Justice Consultations

By Yedida Zalik and Edgar-André Montigny, ARCH

In January 2013, ARCH assisted the Canadian Bar Association (CBA) by coordinating three focus groups with community members. These groups were part of the CBA JUSTICE TALK Consultations. They contributed to a CBA Canada-wide consultation on access to justice.  Input from these consultations will contribute to CBA research on access to justice by marginalized communities. The findings from that research will be presented an audience of academics, policy experts, representatives of NGOs and government agencies as well as social justice advocates at the “Envisioning Equal Justice Summit; Building Justice for Everyone” conference being held in Vancouver from April 25 to 27, 2013.

The consultations sought community input on protecting legal rights, resolving legal problems and controlling the abuse of power.  ARCH worked with the Ethno-Racial People with Disabilities Coalition of Ontario (ERDCO), the Empowerment Council and the Canadian Hearing Society (CHS) to adapt the CBA consultation questions so that they would be appropriate for these communities.  

ERDCO, the Empowerment Council and CHS recruited participants for these focus groups. The groups were co-facilitated by a staff person from one of these partner agencies and an ARCH staff member. 

The groups provided rich feedback. Participants raised issues in the areas of administrative law and human rights, discriminatory treatment of people with psychiatric disabilities in the criminal justice system, and appropriate access to the courts. We thank ERDCO, the Empowerment Council and the CHS for all their work on these consultations. We are sure the input will be of use to the CBA and we hope that to see the participants recommendations reflected in any final report that may be produced.
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VIA Rail is Revising its Policy on Travelling with a Support Person

By Dianne Wintermute, Staff Lawyer

Via Rail’s has a policy on travelling with a support person, and not having to buy a ticket for the support person, which they call their “Escort Policy”. The current policy requires passengers who travel and request to have a support person travel with them free of the extra charge to demonstrate that they need assistance in at least one of three core areas: eating, personal hygiene and taking medication.

Via Rail is revising its current policy on allowing a support person to travel with a person with disabilities at no additional charge.   VIA has targeted the completion and training of the revised policy for May 31, 2014.

During the review, the current policy will remain in effect.  If a passenger needs to travel with a support person for reasons other than needing assistance with eating, personal hygiene and taking medication, the passenger will be required to provide a signed letter from either a licensed medical doctor or a licensed mental health care specialist that indicates the type of disability and the passenger’s functional limitations.  However, if this interim policy regarding letters from health care professionals interferes with VIA’s operational requirements, VIA retains the right to resort the current policy that is in place.
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Independent Review Mechanism for Decisions about IBI

By Laurie Letheren, Staff Lawyer

The Ministry of Children and Youth Services has recently established a process to review a decision that a child does not qualify for intensive behavioural intervention (IBI) or is to be cut-off from the therapy.

The reviews are to be done by independent psychologists who are not involved in the delivery of IBI therapy. The reviews are to be completed within 75 days of an initial decision and those children who are still receiving treatment at the time of the initial decision will continue to receive treatment until the review panel reaches its final decision.

The Ministry has prepared guidelines for the review process. The purpose and overview of the review process is described in the guidelines as:

The purpose of the Independent Review Mechanism (IRM) is to enhance the consistency, transparency and fairness of decisions made regarding a child’s eligibility or discharge from the Autism Intervention Program (AIP). Please refer to the AIP Guidelines for more information about the AIP. 

Through the IRM, parents/caregivers of children and youth with Autism Spectrum Disorder (ASD) may initiate reviews of decisions regarding eligibility for or discharge from the program. Psychologists and psychological associates who are independent from the AIP service delivery review AIP decisions and then determine whether the AIP provider’s decision is supported by the information in the case file.

The Guidelines can be read in full on the Ministry website. Click Independent Review Mechanism Guidelines - PDF or copy and paste http://goo.gl/6hqaJ.  
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The Community Start Up and Maintenance Benefit May Still Be Available

By Dianne Wintermute, Staff Lawyer

In its 2012 budget, the Ontario Government announced that it was cutting the Community Start Up and Maintenance Benefit (CSUMB) available to people who receive social assistance.  This was a tremendous blow that sparked significant public reaction.  For many people, he Community Start Up and Maintenance Benefit essentially made the difference between keeping stable housing or becoming homeless.

The public outcry about the loss of this important benefit had an impact.  In December 2012, the Government announced that it would partially restore some money for CSUMB.  In total, a one time payment of $42 million was directed to municipalities to assist with housing issues for low-income people.

The money has been made available effective January 1, 2013, and will end on March 31, 2014.  It is expected that municipalities will have developed and started to implement Community Homelessness Prevention Initiatives by March 2014.  These Initiatives are part of the Government’s “Long Term Affordable Housing Strategy”.

However, the news is not all good.  Previously, CSUMB was a mandatory benefit under Ontario Works and the Ontario Disability Support Program.  There is no longer a guarantee that someone will receive it if they apply for it.  First of all, there is a limit on the funds that are available to municipalities to use for the program unlike the previous benefit.  Second, there could be more people trying to access a smaller fund of money because it is available to all low-income people, not just those on social assistance.  Another issue is that because CSUMB is no longer a mandatory benefit for people receiving social assistance, there are no appeal rights if it is denied to you, or if you don’t get the amount that will help you maintain your housing. 

The other difficulty that people could face is that because the money is given to the municipalities, the municipalities can determine the rules for eligibility or what will be covered if someone is granted CSUMB.  This means that there can be large differences in what is available, for what purpose and to whom, depending on where you live in the province.

The Income Security Advocacy Centre (ISAC) has provided more detail on their website. To access the CSUMB update click CSUMB Update or copy and paste http://goo.gl/ReiIo.   As well, ISAC and the Wellesley Institute have developed an on-line tool to track the impact that losing the CSUMB benefit will have on people who receive social assistance.  We urge people to keep advocating for the reinstatement of this important benefit before March 31, 2014.
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COMMUNITY EVENTS

Conference on Post-Traumatic Stress Disorder

Reach Canada in partnership with Algonquin College presents a full day conference on “The Diversity of Post-Traumatic Stress Disorder: Broadening the Conversation”

Friday, 7th of June, 2013 

T, Building, Algonquin College

1385, Woodroffe Avenue, 

Ottawa, ON

The conference will examine the diversity of PTSD victims, attempt to foster a greater appreciation for the effects of the dis​order and the ripples it sends through the families, colleagues and communities of those affected by PTSD.
Keynote speakers are Brigadier-General Gordon J. Sharpe (retired), Lieutenant-Colonel Stéphane Grenier (retired), and James Cameron, LL.B. 

Other speakers include lawyers, mediators, psychologists, counsellors, vocational rehabilitation consultants, and consumers, who have successfully managed living with PTSD. 

To download the conference brochure and registration click Conference Brochure & Registration - PDF or copy and paste http://goo.gl/TPjOm. To access the online Registration, click Online Registration or copy and paste http://goo.gl/vuYiF.    
For more information please contact Esther Akinkugbe; 613-236-6636; estherakinkugbe@reach.ca or visit their website at www.reach.ca. Early bird special rates are available till 1st of May, 2013. The Conference is fully accessible.

TTC Public Forum on Accessible Transit Services 

You are all invited to attend the TTC’s sixth annual Public Forum on Accessible Transit Services which will take place on:
Thursday, May 9, 2013 

7:00 pm to 9:30 pm

 Queen Elizabeth Exhibit Hall at Exhibition Place, 

180 Princes’ Boulevard. 

Toronto 

The purpose of the Forum is to inform customers of TTC accessibility initiatives, and to hear from customers with disabilities about possible improvements to the TTC’s conventional and specialized services.

For more information regarding the Forum, please contact Mitch Stambler, Head – Strategy & Service Planning, at 416-393-4460. 
Publications at ARCH 

ARCH writes or publishes papers, articles and fact sheets from time to time. Some of these materials are available on our website. We are providing a list of our current publications available to the public via our website, e-mail or by mail. To access any of the publications on ARCH’s website, click Publications at ARCH or copy and paste http://goo.gl/zWcwU . If you are unable to access them online and would like to have a publication sent to you, please contact Theresa at ARCH, providing her with the specific publication and how you would like to receive it (by mail or e-mail) at:

Tel.: 416-482-8255 Toll-free: 1-866-482-2724

TTY: 416-482-1254 Toll-free: 1-866-482-2728

Or by e-mail at scibert@lao.on.ca
DISCLAIMER: THESE PUBLICATIONS PROVIDE INFORMATION ONLY AND THEY SHOULD NOT BE CONSIDERED TO BE LEGAL ADVICE.  THE CONTENTS REFLECT THE LAWS THAT WERE CURRENT AT THE TIME OF WRITING OR UPDATING AND THE LAW MAY HAVE CHANGED SINCE THAT DATE.

	TITLE
	DESCRIPTION

	FACT SHEETS

	An Introduction to disability & human rights in Ontario’s education system, November 2011
	This information booklet provides basic introductory information aimed at assisting students with disabilities and their parents in advocating for education services in public primary and secondary school.  This material looks at disability and how it interacts with the Education Act and the Ontario Human Rights Code.

	Click Disability, Human Rights & Education  or copy and paste http://goo.gl/wVtGJ 

	Assistive Devices Fact Sheets, November 2011
	A series of three fact sheets on assistive devices for people with disabilities. 

	Click Assistive Devices Fact Sheets or copy and paste http://goo.gl/NISWH 

	Attendant Services Fact Sheets, October 2011
	A set of 6 Fact Sheets each focusing on a specific area of Attendant Services: Attendant Services - General Overview; Direct Funding; Community Care Access Centres; Complaints; Home Care Bill of Rights; Health Services Appeal and Review Board; are intended to provide basic general information of use to people seeking or using attendant services.

	Click Attendant Services Fact Sheets  or copy and paste http://goo.gl/Phc5C 

	Mental Health Fact Sheets, December 2008
	Two fact sheets which contain information for people who use or have used mental health services and supports. One fact sheet provides information about human rights and the right to be free from discrimination. The second fact sheet provides information about the right to language interpretation services at Courts and Tribunals. 

These fact sheets are available in the following languages:

· English
· French
· Amharic
· Brazilian Portuguese
· Chinese
· Punjabi
· Tamil
· Vietnamese


	Click  Mental Health Fact Sheets or copy and paste http://goo.gl/JC8Mv 

	Fact Sheet on Interacting with Persons with Disabilities, December 2007
	These fact sheets provide general tips on how to interact with people in a manner that best accommodates their disability. 

These fact sheets are available in English and French.

	Click Interacting with Persons with Disabilities or copy and paste http://goo.gl/bAcVL 


	WORKSHOPS

	Your Rights in Post-Secondary Education, March 2013 
	Many students with disabilities who attend college or university often encounter many barriers to having their needs met in order that they may achieve and succeed at their full potential. This is often particularly true for students who are in the later years of an undergraduate program, for students who are doing a co-op or work placement and for graduate students. This power point was recently presented to college and university students. It outlines the rights of students with disabilities, the process for having those rights recognized and it identifies some of the common challenges faced by students.

	Click Your Rights in Post-Secondary Education or copy and paste http://goo.gl/zdw8I 

	Know Your Rights: An introductory guide to disability, the Human Rights Code, the Education Act, and legal aid services in Ontario, July 2012
	ARCH provides a series of 12 workshops for Ready for School Connects Program, delivered at Crescent Town Elementary School, George Webster Public School, Rose Avenue Junior Public School, Secord Elementary School, and Sprucecourt Junior Public School.

	Click Know Your Rights - ARCH Workshop or copy and paste http://goo.gl/HzjgE

	Accessibility for Ontarians with Disabilities Act (AODA) and Customer Service Standards, November 2011 
	In 2005, the Ontario government passed the Accessibility for Ontarians with Disabilities Act. Organizations who deliver services in Ontario have to take steps to ensure compliance with the AODA Customer Services Standards. This power point presentation provides an overview of the standards passed under the AODA and the compliance requirements.

	Click AODA & Customer Service Standards  or copy and paste http://goo.gl/OLWgv 

	Disability Tax Credit Webinar, June 2011
	The Disability Tax Credit is an essential benefit for many Canadians with disabilities.  However, people often encounter problems with the forms and having them completed.  This webinar is hosted by ARCH Disability Law Centre and presented by Brendon Pooran, who discusses issues around the completion of the forms and the benefits that flow from receipt of the Disability Tax Credit.

	Click Disability Tax Credit Webinar or copy and paste http://goo.gl/9V8tS 


	CONTINUING LEGAL EDUCATION MATERIALS 

	ARCH 30TH Anniversary Symposium – Notes on Presentations, March 2011
	These notes outline the basic content of the presentations made at ARCH’s 30th Anniversary Symposium. These notes are intended to offer a general guide to what was said at the symposium.

	Click ARCH's 30th Anniversary Symposium or copy and paste http://goo.gl/JmjA5 

	Notes on Capacity to Instruct Counsel, February 2011 
	Overview of issues lawyers must consider when dealing with clients who may have capacity issues - instructions on how to assess client's capacity to instruct counsel.

	Click Notes on Capacity to Instruct or copy and paste http://goo.gl/KyMCp 

	Providing Legal Services to People with Disabilities, January 2011.
	This article is intended to be a resource for lawyers on representing clients who have disabilities. It contains a discussion of the concept of disability in jurisprudence and legislation, the applicability of the Law Society of Upper Canada’s Rules of Professional Conduct to clients with disabilities and practical considerations for accommodating clients.

	Click Providing Legal Services or copy and paste http://goo.gl/VV4gM 

	Addressing the Capacity of Parties before Ontario’s Administrative Tribunals: Respecting Autonomy, Protecting Fairness, November 2009
	This report summarizes the procedures available to people with capacity issues before selected administrative tribunals in Ontario.

	Click  Report Summary - Admin Tribunals or copy and paste http://goo.gl/qJM36 

	Addressing the Capacity of Parties before Ontario’s Administrative Tribunals: A Practical Guide for Ontario Lawyers, October 2009
	This Guide offers concrete strategies and options to lawyers representing people with capacity issues before administrative boards and tribunals.   

	Click  Guide for Lawyers - Admin Tribunals or copy and paste http://goo.gl/c1Qra 


	ARTICLES AND POSITION PAPERS 

	The Shield Becomes the Sword: The Expansion of the Ameliorative Program Defence to Programs that Support Persons with Disabilities, November 2010 
	ARCH prepared a research paper for the Law Commission of Ontario on the application of the "ameliorative program" provisions of the Charter to the equality claims of persons with disabilities.

	Click Research Paper - Ameliorative Program or copy and paste http://goo.gl/KcZVf 

	Enforcing the Rights of People with Disabilities in Ontario's Developmental Services System, November 2010
	This paper was commissioned by the Law Commission of Ontario as part of its project on the Law As It Affects Persons with Disabilities.  The paper discusses the need for laws to include rights for people who receive developmental services and supports.

	Click Paper - Enforcing the Rights of People with Disabilities or copy and paste http://goo.gl/HY7kf 

	Inclusive Education: Opportunities for Redesign, May, 2010
	This paper was written for 2010 CAPSLE Conference in Calgary on Inclusive Education and the United Nations Convention on the Rights of Persons with Disabilities.

	Click  Paper - Inclusive Education or copy and paste http://goo.gl/yyGs1 

	Federal Disability Act: Opportunities and Challenges, October 2006
	This paper was commissioned by the Council of Canadians with Disabilities (CCD) and the Canadian Association for Community Living (CACL). The paper considers what a Federal disability act might look like and what its reach could be.

	Click Paper - Federal Disability Act or copy and paste http://goo.gl/KobO0 


Donating to ARCH

While ARCH receives core funding from Legal Aid Ontario and grant funding from other sources, we also rely on the donations from individuals.  We ask you to consider being a part of our work by contributing whatever you can.  If you are able to assist please donate to ARCH through www.canadahelps.org.

Or you can send your donation cheque to:

Office Manager
ARCH Disability Law Centre
425 Bloor Street East, Suite 110
Toronto, Ontario  M4W 3R4

We will promptly send you a charitable receipt.  Charitable No. 118 777 994 RR 0001

Become a Member of ARCH

If you would like to become an individual member of ARCH, please visit our website at www.archdisabilitylaw.ca or contact our office to request an Application for Individual Membership form. Membership is free.  

ARCH ALERT is published by ARCH Disability Law Centre. It is distributed free via e-mail or mail to ARCH members, community legal clinics, and others with an interest in disability issues. ARCH is a non-profit community legal clinic, which defends and promotes the equality rights of persons with disabilities through litigation, law/policy reform and legal education. ARCH is governed by a Board of Directors elected by representatives of member groups reflecting the disability community. The goal of ARCH ALERT is to provide concise information, so that people are aware of important developments and resources. Articles may be copied or reprinted to share with others provided that they are reproduced in their entirety and that the appropriate credit is given. We encourage those who receive it to assist with distribution of information in this way. We do ask that both Word and Text Formats are distributed to ensure accessibility. Charitable Reg. #118777994RR01.

Editor: Laurie Letheren                Production & Circulation: Theresa Sciberras
We welcome your comments and questions, as well as submissions. We will endeavour to include all information of general interest to the community of persons with disabilities and their organizations, but reserve the right to edit or reject material if necessary. We will advise you if your submission is to be edited or rejected. Please assist us in your submissions by being brief and factual. Please address communications regarding ARCH ALERT to: Theresa Sciberras, Program and Litigation Assistant, ARCH Disability Law Centre, 425 Bloor St. E., Suite 110, Toronto, Ontario, M4W 3R4, fax: 416-482-2981 or 1-866-881-2723, TTY: 416-482-1254 or 1-866-482-2728, e-mail: scibert@lao.on.ca   Website: http://www.archdisabilitylaw.ca/
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