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ARCH Board Member Gary Malkowski Honoured!

By Ivana Petricone, Executive Director

With great pride, we are delighted to let our ARCH Alert readers know that Gary Malkowski, long-standing ARCH Board member and champion, has been selected by Gallaudet University as recipient of an honourary doctor of human letters degree.  Gallaudet University has chosen Gary for this honour in recognition of his outstanding accomplishments to benefit the Deaf community.  The degree will be presented at the University's 142nd Commencement exercises on May 13.  The Class of 2011 will have the great honour of Gary’s address as Commencement speaker. 
After his own graduation from Gallaudet University, Gary began working for the Canadian Hearing Society where he currently holds the position of Special Advisor to the President, Public Affairs. Gary’s reputation as a staunch advocate for Canada's Deaf community is well known throughout our disability community and all of Canada. He was elected to Ontario’s Legislative Assembly in 1990, and during his five years in office he succeeded in having several laws passed that addressed disability issues and access to education for Deaf people. In his current position at the Canadian Hearing Society, he continues to work tirelessly for the educational and vocational rights of Deaf and hard of hearing people.


Gallaudet University is the world leader in liberal education and career development for Deaf and hard of hearing students. The University enjoys an international reputation for its outstanding programs and for the quality of the research it conducts on the history, language, culture, and other topics related to Deaf people. More details about Gallaudet University are available on its website at www.gallaudet.edu.

We are delighted for Gary as he receives this honour.  All of us at ARCH know his commitment to the protection and enforcement of the rights of Deaf and hard of hearing people everywhere.  
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His advocacy has helped to improve inclusion, fight discrimination and remove barriers for all people with disabilities in Ontario.  For all this and the special honour from his alma mater, we applaud him.
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ARCH’s 30th Anniversary Celebratory Symposium 

by Ruby Dhand 

I had the pleasure of participating in ARCH’s 30th anniversary symposium on December 13, 2010.  It was a celebratory, inspiring and exciting occasion. I learnt a lot about the current state of disability law in Canada and the significant issues facing people with disabilities. The day was full of presentations by disability activists, lawyers, researchers and advocates. The panels covered a wide range of issues affecting people with disabilities such as the impact of the United Nations Convention on the Rights of Persons with Disabilities (CRPD), the intersection of poverty and disability, emerging issues in legal capacity and guardianship, the engagement and inclusion of people with disabilities in the political process and access to justice for people with disabilities. 

In his introductory remarks, Peter Wells, President of ARCH’s Board of Directors,  passionately encouraged all of us to take the insights learned from the symposium in the hopes of becoming “agents for change” in the disability rights movement.  He introduced the audience to Rita Sampson from Disability Rights Promotion International who taught us about the CRPD. CRPD is an important tool for advocates to use in creating change within the law as well as setting international standards for governments to follow. 

In the first panel, lawyers Diane Wintermute, Lesli Bisgould and Laurie Letheren, individually presented on separate issues related to s. 15 of the Charter of Rights and Freedoms (the equality provisions). Each presentation gave a separate analysis of the legal cases addressing the equality provisions, the context of these cases and the legal barriers currently facing people with disabilities.  The second panel, which included Pat Capponi, Janet Mosher, Cameron Crawford, Marian MacGregor, discussed their experience and research in the intersection of poverty and disability. The presentations put a new face on poverty amongst people with disabilities. The presentations suggested that other factors such as race, gender, education, and age often affected the experience of people with disabilities living in poverty. 

The third panel consisted of lawyers and advocates, Marshall Swadron, Michael Bach, Jane Martin and Tess Sheldon. The entire audience was able to get involved in the hypothetical case scenarios which addressed capacity and guardianship issues amongst people with mental health disabilities. These scenarios were given to both the audience and the panelists. Based on their own experience advocating on behalf of people with mental health disabilities, the panelists answered the questions about the situations that were described. This brought many more questions to the discussion. The lively debate and discussion was a great beginning to the afternoon. 

The fourth panel consisting of Michael Prince, John Rae and Gary Malkowski discussed the social policy reforms and the outreach efforts by election offices across Canada that have focused on engaging people with disabilities in the election processes. There has been clear progress on making election processes more accessible. Lastly, we were very lucky to hear Sandi Bell, past ARCH Board member, give her concluding remarks. Through a personal narrative, she shared her views on obtaining access to justice for all. 

ARCH’s staff, board members, the panelists and volunteers should all be congratulated on the success of the symposium. The day was a celebration for people with disabilities, disability advocates and supporters. We can all take the insights and perspectives learnt from the symposium to become agents for change! 
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Addressing the Parkdale Violence Requires a Full Understanding of Political and Social Roots of Violence

By Lucy Costa, The Empowerment Council

You may have heard the various news reports lately documenting a series of attacks on vulnerable persons living in the boarding homes of the southwest Parkdale area of Toronto. The assaults began on January 4, 2011. There have now been six attacks in total.  Mr. George Wass was the fifth person assaulted on March 18, 2011. He died three days after his injuries, from blunt force trauma according to the Coroner’s report. He had been released from St. Joseph’s Health Centre just two days after being admitted.  

Many concerned residents, organizations and psychiatric survivors quickly mobilized to address the situation.  On March 23, 2011 an emergency community meeting was held and Toronto police were invited to share any updates and remind people how to stay safe.  There was a memorial for Mr. Wass on April 12, 2011 organized by friends and on April 16th despite rainy cold weather conditions, a large number people showed their solidarity through the streets of Parkdale marching and shouting, “Peace on our streets” and “No fear, around here.” 

Parkdale is not a community that is passive, without a strategy, or without politics. Undoubtedly, we want the person committing these assaults to be arrested. However, distracting ourselves with sensationalist media coverage or speculations about a  “Parkdale Killer” is not going to serve to address the larger systemic issues related to poverty, and the lives of people who are vulnerable because of psychiatric histories. Peoples’ lives will continue to be touched by violence in its myriad forms irrespective of any arrest.   A number of people have stated over the last few weeks that these attacks need to be understood as an example of “Hate Crime” and that police should investigate them as such.  

In 2006 the Attorney General Michael Bryant and Community Safety and Corrections Minister developed a ten person “Hate Crimes Community Working Group” to help develop a strategy for community-based victimization and related issues arising from hate crime.  In this Working Group’s final report, Addressing Hate Crime in Ontario: Final Report of the Hate Crimes Community Working Group to the Attorney General and the Minister of Community Safety and Correctional Services (2006)  it states that,  “Any attempt to define hate crime and incidents must also appreciate how historically-rooted ideologies of domination continue to marginalize people of different races, Aboriginal status, religions, ethnicities, different sexual orientations and physical or mental capacities.”

“Psychiatric disability” is a ground for discrimination both in the Charter of Rights and Freedoms and in the Ontario Human Rights Code. What would we learn if in fact there were a means to track all the assaults and abuse that psychiatric survivors/consumers were experiencing across the province?  Yes we want the violence in Parkdale to stop but we also want it to stop all over the province. Whether it’s being discriminated from entering a restaurant, getting a job or whether it’s a serious assault, we need to talk about the way political and economic structures perpetuate violence and hatred and together we need to resist normalizing the experience of violence as being as simple as seizing one violent individual. 
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Developmental Services Update

By Robert Lattanzio, Staff Lawyer

In the last issue of ARCH Alert (January 31st 2011), ARCH devoted the entire issue to developmental services in Ontario, reporting on ARCH’s campaign for needed changes to the developmental services sector including increased funding to waitlisted programs such as Passports and Special Services at Home. Since then, ARCH and community partners continued to focus our advocacy efforts for a substantial commitment by government. 

On April 6, 2011, the Minister of Community and Social Services Madeleine Meilleur announced that this year’s Budget will include an additional $40 million to be allocated to the developmental services sector this year. 

Of this amount, $15 million will be allocated to the Passport and Special Services at Home programs which support people who live at home by providing direct financial support. $25 million will be allocated to service agencies to provide support to people with developmental disabilities in need of urgent care. 

As well, $12.5 million has been earmarked for next year to be allocated to service providers in their support of people in need of urgent care. 

These amounts are in addition to the $36.3 million that was allocated in last year’s budget. The details of how this funding will be allocated are not yet clear. It is also not clear what this additional funding will mean for the countless individuals on waitlists for funding or services.  

----

The new law Services and Supports to Promote the Social Inclusion of Persons with Developmental Disabilities Act, 2008, creates ‘Application Entities’ which will be the only access point to apply for developmental services and supports. The vision of the legislation is for these Application Entities to serve as a single window entry point to developmental services in Ontario in order to increase fairness, transparency and consistency and to make it easier to access all the available programs and services that would meet the needs of the applicant. The Ministry of Community and Social Services has recently named all the Application Entities. These contact points will, from now on, be officially known as Developmental Services Ontario. They are the following:

Central East Region: York Support Services Network
Central West Region: Sunbeam Residential Development Centre

Eastern Region: Service Coordination des services
Hamilton-Niagara Region: Contact Hamilton for Children’s and Developmental Services
North East Region: Hands TheFamilyHelpNetwork.ca 
Northern Region: Lutheran Community Care Centre of Thunder Bay
South East Region: Extend-A-Family
South West Region: Community Services Coordination Network 
Toronto Region: Surrey Place Centre

If you do not know your region, you can use a search tool and map by accessing the following website: 

http://www.mcss.gov.on.ca/en/mcss/regionalMap/regional.aspx
Starting on July 1, 2011, Developmental Services Ontario will be the only place where new applications for supports and services will be made and assessed for eligibility. If you are currently waiting for services and supports and have been found eligible or are currently receiving those supports, this will not change in July, 2011. If you were already found eligible for supports and services, you will be ‘grand-parented’ and do not need to re-apply in July. Within the next 5 years however, the intent is that everyone will be assessed using the new application package by Developmental Services Ontario. 

Until July 1,2011 individuals are asked to contact the community agencies and mechanisms currently in place. 

For more information, please view the Ministry of Community and Social Services website, and the Ministry’s publication called Spotlight on Transformation at:

www.mcss.gov.on.ca/en/mcss/publications/spotlight.aspx
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Recent Reports and Publications of Interest

By Robert Lattanzio, Staff Lawyer

Federal Disability Report: The Government of Canada’s Annual Report on Disability Issues
The Federal Government released its Annual Report on disability issues. 

The 2010 Report focuses on what the Federal government refers to as “fundamental needs” and aims to look at the accessibility of meeting those needs by persons with disabilities across Canada. These fundamental needs are: standard of living (i.e. income and housing); access to health care and health related assistive devices and supports; childhood and adulthood education and supports; employment equity, labour force participation and workplace accommodations; and community participation which include cultural, civic, and political life.  Please note that the statistical data used in this report largely relies on the 2006 Participation and Activity Limitation Survey.  
The Report is available at the following website:

http://www.hrsdc.gc.ca/eng/disability_issues/reports/fdr/2010/page00.shtml
Review of School Health Support Services

Following a lengthy review of the School Health Support Services, commissioned by the Ontario Ministry of Health, a final report was released in late January 2011 outlining many of the problems encountered by children and parents.  The Report investigates how health services such as physiotherapy, speech-language pathology, nursing, dietetics and occupational therapy are delivered through schools. The problems identified include long delays for service, a fragmented system for service delivery, a lack of clarity and lack of accountability. The results of the review come as no surprise to children and their families who are waitlisted for unacceptably long periods of time in order to access these health related services. The Report outlines a series of recommendations to address these issues.  

The Report is available at the following website:

http://www.health.gov.on.ca/english/public/contact/ccac/docs/deloitte_shss_review_report.pdf
OHRC’s new Policy on Preventing Sexual and Gender-based Harassment

The Ontario Human Rights Commission [OHRC] has recently released its new policy on sexual and gender-based harassment. The policy provides needed guidance on addressing and preventing sexual and gender-based harassment specifically in the contexts of employment, housing and education. 

The Policy is available on the Ontario Human Rights Commission website at: http://www.ohrc.on.ca/en/resources/Policies/PolicySexHarrCommentsENG/pdf
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One of the Longest Days

By Donna Jodhan

It seems as if each time the blind and sight impaired community is able to score an important victory, which is not often enough, something or someone manages to come along and play spoiler.  On November 29 2010, blind and partially sighted Canadians from coast to coast celebrated as Judge Michael Kelen handed down a landmark decision in our favour.  In his decision, Justice Kelen declared: 

· there was a system wide failure by many of the 106 Federal government departments and agencies to make their websites accessible. 
· the failure of the Federal government to monitor and ensure compliance with the government’s own 2001 accessibility standards is an infringement of section 15(1) of the Charter since it discriminates against me, Donna Jodhan, and other visually impaired persons. 

· the Federal government has a constitutional obligation to bring itself into compliance with the Charter within a reasonable time period, such as 15 months; 

· the Court would continue to follow the Federal government actions to ensure this declaration is properly implemented; and 
· I, Donna Jodhan, am a public interest litigant and the Federal government will pay my legal costs in the fixed amount of $150,000.
Whereas we would have hoped that this Government would have seen this decision as a wake-up call for all stake holders and rights holders to work together, it has instead chosen to follow another very regrettable path; that of continuing to spend precious taxpayers’ money to appeal Judge Kelen’s decision.  Now we wait for the Federal Government to file their official appeal papers which must be done by May 5, 2011.  We have until June 6, 2011 to submit our response and then we expected the Federal Court of Appeal to hear the case sometime in the fall.
There are some who had hoped that the Government would have followed Judge Kelen’s decision and seen it as an opportunity to set an example but alas, the majority of us are not surprised in the least that the Government chose to appeal the decision instead.  

We as Blind and partially sighted Canadians are not asking for anything lofty.  Nor are we asking for the Government to grant us special privileges.  We are simply asking the Government to recognize, legitimize, and protect our rights under the Canadian Charter of Rights to have equal access to Government information.  These are the laws of our land and it should be a big concern to all Canadians when its Government deliberately and purposefully decides to ignore their own laws choosing instead to keep depriving us of our legitimate rights.  

The government has already spent millions of dollars on this particular Charter challenge and I wonder how much more are they going to spend?  They are fully aware that the cost to make their websites fully accessible is extremely affordable given that the necessary tools and expertise are at their fingertips.  So why are they continuing to refuse to follow the Judge’s instructions?  In the normal scheme of things, Governments are the ones who are expected to protect the rights of their citizens but this does not seem to be the case in this instance.  

So who can we turn to if not our esteemed Government?  Who can we count on to protect and preserve our rights if our Government fails to do so?  When a Government tells the judge that if blind and partially sighted persons are unable to use the internet to access governmental information, they can either mail their requests or visit a Government office, what are we supposed to do?

This has indeed been one of the longest days but we as a community are not going to be satisfied until the Government fully respects to our right to equal access to information.  We are only asking for equality and we are only standing up for a more equal playing field for our kids of the future.  

I thank all of my supporters; across Canada and beyond our borders.  To ARCH, AEBC, CNIB, CCD, Balance, Canadian Blind Sports, CWDO, CNSDB, CFB, and the RNIB and the E Accessible Bulletin folks in Britain and the Inclusive Planet folks in India:  Thank you from the bottom of my heart.
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Customer Services Standard Not Worth the Paper It’s Printed On!

By Geof Collis 
(ARCH Disability Law Centre would like to thank Geof Collis for allowing us to reprint this article. A few revisions were made to the original article which earlier appeared on the AODA website  http://www.aoda.ca/?p=873)
Over a 12 business day span in the fall of 2010, I had a one way email correspondence with my City, Kawartha Lakes, for a simple request of documentation in an accessible format. I was asking for accessible forms of the agendas and minutes for City Council’s meetings. Every one of my requests was ignored, until the 16th business day. Finally after an article in the Lindsay Post titled, “Access Watchdog Blasts City For PDFs of Minutes” broke, the Mayor asked City staff to look into my requests. The Lindsay Post article can be read at: (http://www.thepost.ca/ArticleDisplay.aspx?e=2873916) 
I want to clarify a few mistakes Ms. Stonehouse has made in her statement in the Lindsay Post article. 

First off she is mistaken when she states, “Collis is asking for a ‘tagged PDF’ which the City currently does not have.”
A “Tagged” document means writing the computer code in a way that adds structure to the documents so it can be read by various devices such as screen readers. 

When I spoke to Adam Spencer of Accessibil-IT Inc. he informed me that some of the documents he checked on the City’s website are actually tagged.
As I had written in my third correspondence to the City:

Many of your documents such as By-Laws and Accessibility Plans are already in an accessible format that I am requesting, yet you ignore my request to have the [Minutes and Agendas in accessible formats].
Ms. Stonehouse also states that:

providing tagged PDFs could have a “significant financial impact” over the course of a year.
Again after speaking with Mr. Spencer, I learned that this is not necessarily true and that if they were to actually speak with his company the City would find out that the cost is not that significant and might actually be cheaper than their current process.

Ms. Staonehouse finishes off by stating that “the city would have to go through the procurement process to select a company to do it.”

Last summer, I contacted the city with regards to the fact that their Community Brochure was not accessible and I was informed that they had contracted with Accessibil-IT Inc. to make it accessible.  If tendering it out to companies to make materials accessible is the process the city needs to follow, then why don’t they go ahead? Accessibil-IT Inc. told me they would be all too happy to bid on such work.

I forwarded Accessibil-IT Inc.’s information to City employee, Jane Reynolds, during the summer. She informed me that she passed the information along to other departments.

I also wrote Ms. Stonehouse on September 15, 2010 and copied other city employees, Jane Reynolds and Judy Currins. In my correspondence I noted the inaccessibility of some of their documents describing them as “like reading a roll of toilet paper”. 
Ms. Stonehouse replied to this correspondence stating, “The city is asking for direction from the Ministry of Community and Social Services as to requirements under customer service standards”.
Why do they need to do that? Making documents fully accessible is the goal of the AODA and just the right thing to do now!

The Government is also the last place to ask about PDF accessibility. They’re notorious for putting inaccessible PDFs on their websites.

However, I did follow up with the Minister for Community and Social Services and asked them to give direction. The Ministry never responded but after 16 days, when the City finally responded it wrote:
“The City has made contact with the Ministry of Community and Social Services regarding your request and most recently we are in receipt of the Ministry’s response quoting the Accessible Customer Service Standard, 429/07, regulated under the Accessibility for Ontarians with Disabilities Act, 2005.  The legislation reads; “If a provider of goods or services is required by this Regulation to give a copy of a document to a person with a disability, the provider shall give the person the document, or the information contained in the document, in a format that takes into account the person’s disability. O. Reg. 429/07, s. 9 (1).    

The Ministry noted that the standard does not prescribe what format to communicate in with a person with a disability but instead, it requires that an individual’s needs and circumstances are considered when communicating.  By providing the varied alternates the City already  provides, we have confirmed with the Ministry that we are fulfilling the requirement and are compliant with section 9 (1) of the Accessible Customer Service Standard.”

Cute! The Ministry and the City very conveniently left out part 2 of Section 9 of the Regulation.
“(2) The provider of goods or services and the person with a disability may agree upon the format to be used for the document or information. O. Reg. 429/07,

s. 9 (2).”

So even though we’ve never had any conversation as to what format to “Agree upon” they are allowed to put up “Alternate” inaccessible formats and the Government says that is ok.
The City’s letter also states:

After careful review and giving consideration to provide as much assistance to the public as feasibly possible while being fiscally responsible, we are informing you that at this time, the City is not in a position to provide information in an “accessible” PDF format, as an alternate means of communication (and as described/suggested within your e-mail dated November 17, 2010).  We understand that the City has provided you with a previously acceptable format by providing Word document files and we will continue to do so.  Pursuing the provision of all documents in an “accessible” PDF format would involve substantial costs which are not required in light of the alternative already provided.  As you know, we have provided documents in an accessible PDF format (currently the Community Services Guide is our only document), but this is only when a Word document option is not available to us.  We will continue to be responsive in these situations should they occur in the future. Additionally, we can provide you with another alternate such as large print copy or a voice recording. 

What this boils down to is the City of Kawartha Lakes is allowed to selectively discriminate, they are already putting up some documents in the accessible format that I was requesting but with the backing of the Provincial Government they won’t do the same for the minutes and agendas that I am requesting. As Adam Spencer stated , unless you actually do a cost analysis you cant hide behind ‘fiscal responsibility’ and the City staff aren’t even aware that they have more than just the one accessible document they spoke of. 
It appears that it is the City’s attitude that they won’t do the right thing until they are forced to and will just hide behind the Government advice.
So much for the Customer Services Standard. You do not get what two parties “Mutually agree upon as the alternate format”. You get what the city “wants to give you” and they have the full backing of the Government.

( (
Campaigning for Communication: your support needed 

By Robert Lattanzio, Staff Lawyer 
I first met Kerr Wattie at a conference years ago, and during that short period, I recall thinking that he had a lot of important things to say about a lot of things. 

Kerr speaks with blinks and a communication device and has been a champion advocate to ensure that he and others who use alternate forms of communication are listened to. Kerr is an artist, activist and presenter.  
There are an estimated 375,000 Canadians with limited or no speech. 

On May 19, 2011, along the British Columbia shores, Kerr’s brother Skye will begin a journey across the country to Newfoundland on his bicycle to raise awareness and support for Canadians who require Augmentative and Alternative Communication (AAC). Kerr and his mother Gail Fisher-Taylor will be accompanying Skye at different stages of his journey.  The campaign is aptly named Kilometres for Communication. 

Kerr, Skye and Gail initiated Kilometres for Communication because it is critical to increase awareness of the limited supports available to people who are without speech. Kerr’s younger brother Skye, who initially thought of this idea, states on the campaign’s website that, “[s]peech is often taken for granted. We forget how vulnerable we are. We forget how lucky we are to be able to say what we want, when we want and, most importantly, to be heard.” 

Often, there are long waitlists for children and adults to get the communication devices and assistance they need, sometimes they never access those supports.  Full inclusion can only be meaningful if people with disabilities have the ability and opportunity to communicate and express themselves to the fullest of their ability. Whether we consider a child who requires complex technological devices or aids as simple as a picture board to access curriculum and communicate with friends at school, or an adult requiring a speech generating device to gain employment, communicating is a basic tenet to participating in social life. Many Canadians however are prevented from that opportunity to fully participate in their society by being on waitlists or by not having access to proper resources to identify the most appropriate communication strategies, supports and devices. 

This initiative is meant to both raise awareness and education about AAC and to raise funds aimed at supporting persons with limited or no speech. The funds raised from this campaign will support AAC-related education, projects, resources and will help fund communication devices. 

During this journey, Kerr and his family hope to meet and collect stories from other Canadians across the country who have limited or no speech. By giving them a voice, and by raising awareness, one of the aims of this campaign is to change policy as it relates to AAC. Meetings with politicians along their journey will also be on their agenda. 

People will be gathering in support of Kilometres for Communication as they travel across Canada from May 19th to August 4th. 

Organizations across the country can also help and participate in many ways. In addition to financial and other related support, organizations are encouraged to help organize events to raise awareness and fundraising such as dances, concerts, art sales and barbeques.  

This initiative is a project of the Canadian chapter of the International Society for Augmentative and Alternative Communication. To participate, donate, or to find out more about this campaign and about AAC, please visit the Kilometres for Communication website at: http://kilometresforcommunication.com.
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Bill 173 – Important Changes to Freedom of Information and Protection of Privacy Act
by Tess Sheldon, Staff Lawyer

On March 29, 2011 the provincial government introduced its budget bill, Better Tomorrow for Ontario Act, also known as Bill 173.  The omnibus bill includes important proposed changes to the Freedom of Information and Protection of Privacy Act (FIPPA).  

The proposed changes would prevent a person or an organization from getting information about quality if that request were made through a freedom of information requests.  In that way, a hospital would not have to release records - including meeting minutes, statistics and internal reports - related generally to hospital “quality” if it were requested.  This change would come into force in January, 2011. The proposed change does not apply to personal health records, as these records are governed by the Personal Health Information Protection Act. 
Last fall, Ontario’s Bill 122 set out that hospitals were subject to FIPPA.  A proposed amendment to Bill 122 included a provision to exclude information about hospital quality from those information requests.  That specific amendment was ultimately defeated. It was introduced too late to permit public consultation.  

Those who support the amendment argue that sharing hospital quality information will have a “chilling effect”, and that hospitals and doctors will be less likely to disclose their mistakes if that information will be subject to an information request under FIPPA.  
Nevertheless, there are clear concerns about the impact of Bill 173 on the accountability and transparency of hospital practice. 

The steps that the Ontario government must take for Bill 173 to become law in Ontario are moving very quickly. Bill 173 will go to the Finance and Economic Affairs Committee on Thursday, April 21 for public hearings from 9:00 AM to 2:00 PM.  The committee will vote on Thursday, May 5.   If you would like to make submissions (oral or written) to the Finance and Economic Affairs Committee, you can reach the committee’s Clerks by email at meghan_stenson@ontla.ola.org and sylwia_przezdziecki@ontla.ola.org or by phone at 416-325-3515.  The website of the Finance and Economic Affairs Committee is here: http://www.ontla.on.ca/web/committee-proceedings/committees_detail_members.do?locale=en&detailPage=members&ID=144
The full text of Bill 173 can be found here: http://www.ontla.on.ca/web/bills/bills_detail.do?locale=en&BillID=2475&detailPage=bills_detail_status&Intranet=
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ARCH Participates in Connecting Regions Event – April 6 (Minden, ON)

By Edgar André Montigny, Staff Lawyer
Connecting Regions, a project funded by the Law Foundation of Ontario, is intended to improve access to legal information and services for low-income people who speak languages other than English and those who live in rural and remote communities. As part of ARCH’s on-going support for the Connecting Regions project,  ARCH presented an education session on human rights, accommodation and the rights of persons with capacity issues at an all day workshop held in Minden, Ontario (at the Haliburton Highlands Health Services Centre).
The workshop, attended by 30 people, was organized by Community Legal Clinic of Simcoe, Haliburton, Kawartha Lakes. In addition to ARCH’s presentation, the day included discussions of Ontario Works and the Ontario Disability Support Program, Canada Pension Plan (Disability), the Criminal Injuries Compensation Board, workers’ compensation, employment law, landlord and tenant law, consumer law, collection agencies and provincial offences.

ARCH has previously participated in Connecting Regions events in Lindsay and Barrie.   
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The Other, Other Election

By Robert Lattanzio, Staff Lawyer
While it is not the Federal Election, nor the upcoming Provincial Election, for members of the Law Society of Upper Canada (LSUC) across Ontario, the 2011 Bencher Election has significant importance. The LSUC is the regulating body of lawyers and paralegals in Ontario. It is governed by a board of directors who are known as benchers. The LSUC’s duties are not only to its members but also extend to protect the public interest, advance the rule of law, and to facilitate access to justice for Ontarians. Thus, Bencher elections have an impact on the broader society and not just its members. Only members however can vote in this election. 

In an effort to ensure that issues of equality and diversity within the legal profession and the broader community surface as an important issue in this election, a coalition of organizations representing legal professionals from equity- seeking groups developed a survey distributed to all Bencher candidates. The aim of this survey is to enable members to understand in a more fulsome way where candidates rest on issues around equality, diversity and access to justice.
The responses are all being posted publicly online. ARCH encourages all members to review the responses and to consider the candidates’ positions on issues around equality, diversity, access to justice and disability. To view the candidates’ responses, please view the following website: 

www.benchersurvey.com
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Attendant Services Fact Sheets 

By Edgar André Montigny, Staff Lawyer

ARCH is pleased to announce the release of a set of “Attendant Services Fact Sheets”. These Fact Sheets outline basic information on the various types of public attendant services, explaining how to access services as well as detailing recipients’ rights and complaints processes.  A variety of useful contact information is also included. 

There are six (6) FACT SHEETS in the Attendant Services package:

1)  Attendant Services – General Overview

2)  Direct Funding

3)  Community Care Access Centres

4)  Complaints

5)  Home Care Bill of Rights

6)  Health Services Appeal and Review Board

You can get copies of these Attendant Services Fact Sheets and Fact Sheets on other topics on the ARCH website under publications at
http://www.archdisabilitylaw.ca/?q=publications or by contacting ARCH.
Publications at ARCH 
ARCH writes or publishes papers, articles and fact sheets from time to time. Some of these materials are available on our website. We are providing a list of our current publications available to the public via our website, e-mail or by mail. To access any of the publications on ARCH’s website, please go to http://www.archdisabilitylaw.ca/publications/index.asp. If you are unable to access them online and would like to have a publication sent to you, please contact Theresa at ARCH, providing her with the specific publication and how you would like to receive it (by mail or e-mail) at:

Tel.: 416-482-8255 Toll-free: 1-866-482-2724

TTY: 416-482-1254 Toll-free: 1-866-482-2728

or by e-mail at scibert@lao.on.ca
DISCLAIMER: THESE PUBLICATIONS PROVIDE INFORMATION ONLY AND THEY SHOULD NOT BE CONSIDERED TO BE LEGAL ADVICE.  THE CONTENTS REFLECT THE LAWS THAT WERE CURRENT AT THE TIME OF WRITING OR UPDATING AND THE LAW MAY HAVE CHANGED SINCE THAT DATE.
	TITLE
	DESCRIPTION

	Fact Sheets

	Attendant Services Fact Sheets, March 2011
	A set of 6 Fact Sheets each focussing on a specific area of Attendant Services:
· Attendant Services - General Overview 
· Direct Funding 
· Community Care Access Centres 
· Complaints 
· Home Care Bill of Rights 
· Health Services Appeal and Review Board 
These Fact Sheets are intended to provide basic general information of use to people seeking or using attendant services.

	Mental Health Fact Sheets, December 2008
	Two fact sheets which contain information for people who use or have used mental health services and supports. One fact sheet provides information about human rights and the right to be free from discrimination. The second fact sheet provides information about the right to language interpretation services at Courts and Tribunals. 
These fact sheets are available in the following languages:

· English
· French
· Amharic
· Brazilian Portuguese
· Chinese
· Punjabi
· Tamil
· Vietnamese


	Assistive Devices Fact Sheets, June 2008
	A series of three fact sheets on assistive devices for people with disabilities. 



	Fact Sheet on Interacting with Persons with Disabilities, December 2007
	These fact sheets provide general tips on how to interact with people in a manner that best accommodates their disability. 
These fact sheets are available in English and French.


	Workshops 

	ARCH Presentation on Human Rights in Employment, March 2010
	This is a power point presentation that provides legal information about the rights of people with disabilities in employment situations. The presentation provides an outline of Human Rights Code protections and also contains some information about the Accessibility for Ontarians with Disabilities Act.

	ARCH Lawyers present at International Conference on Inclusive Education, Human Rights and Universal Design, September 2009
	ARCH staff lawyers attended the 2nd international conference at the University of Warsaw, Poland entitled ‘Education for All’. Our presentation discussed a human rights approach to education and ways in which universal design can be incorporated into the delivery of education services.


	Continuing Legal Education Materials 

	ARCH 30TH Anniversary Symposium – Notes on Presentations, March 2011
	These notes outline the basic content of the presentations made at ARCH’s 30th Anniversary Symposium. These notes are intended to offer a general guide to what was said at the symposium.

	Notes on Capacity to Instruct Counsel, February 2011 
	Overview of issues lawyers must consider when dealing with clients who may have capacity issues - instructions on how to assess client's capacity to instruct counsel.

	Providing Legal Services to People with Disabilities, January 2011.
	This article is intended to be a resource for lawyers on representing clients who have disabilities. It contains a discussion of the concept of disability in jurisprudence and legislation, the applicability of the Law Society of Upper Canada’s Rules of Professional Conduct to clients with disabilities and practical considerations for accommodating clients.

	ARCH Presents at CAPSLE 2010 Conference: April 25-27, 2010.
	ARCH staff lawyers, Kerri Joffe and Robert Lattanzio, presented at the 2010 CAPSLE Conference in Calgary on Inclusive Education and the United Nations Convention on the Rights of Persons with Disabilities.

	Addressing the Capacity of Parties before Ontario’s Administrative Tribunals: Respecting Autonomy, Protecting Fairness, November 2009
	This report summarizes the procedures available to people with capacity issues before selected administrative tribunals in Ontario.

	Addressing the Capacity of Parties before Ontario’s Administrative Tribunals: A Practical Guide for Ontario Lawyers, October 2009
	This Guide offers concrete strategies and options to lawyers representing people with capacity issues before administrative boards and tribunals.   


	Articles and Position Papers 

	The Shield Becomes the Sword: The Expansion of the Ameliorative Program Defence to Programs that Support Persons with Disabilities, November 2010 
	ARCH prepared a research paper for the Law Commission of Ontario on the application of the "ameliorative program" provisions of the Charter to the equality claims of persons with disabilities.

	Enforcing the Rights of People with Disabilities in Ontario's Developmental Services System, November 2010
	This paper was commissioned by the Law Commission of Ontario as part of its project on the Law As It Affects Persons with Disabilities.  The paper discusses the need for laws to include rights for people who receive developmental services and supports.

	Federal Disability Act: Opportunities and Challenges, October 2006
	This paper was commissioned by the Council of Canadians with Disabilities (CCD) and the Canadian Association for Community Living (CACL). The paper considers what a Federal disability act might look like and what its reach could be.


Donating to ARCH

While ARCH receives core funding from Legal Aid Ontario and grant funding from other sources, we also rely on the donations from individuals.  We ask you to consider being a part of our work by contributing whatever you can.  If you are able to assist please donate to ARCH through www.canadahelps.org.
Or you can send your donation cheque to:

Office Manager
ARCH Disability Law Centre
425 Bloor Street East, Suite 110
Toronto, Ontario  M4W 3R5

We will promptly send you a charitable receipt.  Charitable No. 118 777 994 RR 0001

Become a Member of ARCH

If you would like to become an individual member of ARCH, please visit our website at www.archdisabilitylaw.ca or contact our office to request an Application for Individual Membership form. Membership is free.  
ARCH ALERT is published by ARCH Disability Law Centre. It is distributed free via e-mail or mail to ARCH members, community legal clinics, and others with an interest in disability issues. ARCH is a non-profit community legal clinic, which defends and promotes the equality rights of persons with disabilities through litigation, law/policy reform and legal education. ARCH is governed by a Board of Directors elected by representatives of member groups reflecting the disability community. The goal of ARCH ALERT is to provide concise information, so that people are aware of important developments and resources. Articles may be copied or reprinted to share with others provided that they are reproduced in their entirety and that the appropriate credit is given. We encourage those who receive it to assist with distribution of information in this way. We do ask that both PDF and Text Formats are distributed to ensure accessibility. Charitable Reg. #118777994RR01.

Editor: Laurie Letheren                Production & Circulation: Theresa Sciberras
We welcome your comments and questions, as well as submissions. We will endeavour to include all information of general interest to the community of persons with disabilities and their organizations, but reserve the right to edit or reject material if necessary. We will advise you if your submission is to be edited or rejected. Please assist us in your submissions by being brief and factual. Please address communications regarding ARCH ALERT to: Theresa Sciberras, Program and Litigation Assistant, ARCH Disability Law Centre, 425 Bloor St. E., Suite 110, Toronto, Ontario, M4W 3R5, fax: 416-482-2981 or 1-866-881-2723, TTY: 416-482-1254 or 1-866-482-2728, e-mail: scibert@lao.on.ca   Website: http://www.archdisabilitylaw.ca/
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